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selves, Apr '90, 46-49 
Setting Up a Temporary Shop, Feb 
90, 46-48 
Berkeley, Arthur Eliot 
Companies Drop Tiered Pay Systems, 
Aug "90, 96 
Younger With the Stroke of a Pen, 
Mar '90, 104 
Berra, Robert L., What It Takes to Suc- 
ceed at the Top, Oct '91, 34-37 
Best Bets for Retirement, by Allen T. 
Steinberg, Jan "92, 47-50 
Bettendorf, Robert F., Curing the New 
Ills of Technology, Mar '90, 35-36, 80 
Better Benefits Emerge from Tax-wise 
Choices, by Richard Gisonny and 
Steven Fein, Feb '91, 36-39 
Beyond Race and Gender, by R. 
Roosevelt Thomas Jr. (Book Review), 
Jan °92, 13-14 
Beyond the Limits of Affirmative Action, 
by R. Roosevelt Thomas, Jun '90, 208 
Beyond the Myths and Magic of 
Mentoring (Book Review), by Margo 
Murray (Book Review), Oct '91, 8-10 
Beyond the Trust Gap, by Thomas Horton 
and Peter Reid (Book Review), May 
"91,9 
Bicos, Sandy K., Employee Participation 
Without Pain, Apr ’90, 89-92 
Bizarre Behavior at Work, by N. Elizabeth 
Fried, Jun '91, 86-91 
Black and Decker’s Everyone Counts 
program, Nov ‘90, 61-62 
Blair, Jeffrey, Easing the Administrative 
Burden of Relocation, Jul '91, 27-30 
Blohowiak, Donald W., Mavericks! How 
to Lead Your Staff to Think Like 
Einstein, Create Like da Vinci and 
Invent Like Edison (Book Review), 
Dec "92, 11-12 
Bloom, Naomi Lee, interviewed, Feb’92, 
29-30 
Boards of directors, Mar '91, 16 
Boland, Ann, Laugh and Learn, Dec "90, 
104 
Bookman, Robert, Ignite Team Spirit in 
Tired Lions, Jun 90, 106-108 
Boosting Retirement Benefits, by Shari 
Caudron, Dec '91, 76-79 
Bowman, William J., 10 Steps to Retire- 
ment, Aug '92, 86-87 
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Caught in the FASB Crossfire, by Gary L. 
Laugharn, Jul "90, 38-42 
Caution: Self-directed Work Teams, by 
Robert J. Doyle, Jun "92, 153, 155 
Cave, Douglas G., Employees Are Paying 
for Poor Health Habits, Aug '92, 52- 
58 
Cave, Douglas G., and Larry J. Tucker, 10 
Facts About Point- of-service Plans, 
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cession, Aug '91, 88, 86 
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able, Nov '91, 32-38 
Cisneros, Henry G., Jun "91, 152 
Cities 
best for business, Dec "92, 19 
courting of HR by, Oct '92, 20 
Citizens Scholarship Foundation, Jul "92, 
24-25 
Civil Rights Act of 1991, May ’92, 48 
Claims Gone Wrong, by Paul R. Lees- 
Haly, Jan "90, 60-62 
Clerical Jobs in Transition, by Stephen S. 
Mcintosh, Sep '90, 70-72 
Clerical workers 
new positions, Dec "92, 17 
new roles for, Sep '90, 70-72 
Clinton, Bill, letter from, Oct "92, 43 
Clorox, Aug '92, 43 
Coates, Joseph, E., Aug '91, 39-41 
COBRA. See Consolidated Omnibus Bud- 
get Reconciliation Act of 1986 
Cochran, Daniel S., and Timothy R. 
Barnett, Making Room for the 
Whistleblower, Jan '91, 58-61 
Code of Conduct as Corporate Culture, 
by James R. Redeker, Jul ‘90, 83-87 
Cohen, Deborah, Increase Your Research 
Staff, Dec '91, 31-34 
Colgate-Palmolive, Dec '92, 38-39 
Commitment Ties to the Bottom Line, 
John R. Hinrichs, Apr ‘91, 77-80 
Communication 
in banking industry, Sep ’91, 20-21 
of benefits, Apr '91, 46-51; May '91, 
19 
of benefits cost-sharing, Apr "90, 83- 
85 
of compensation program changes, 
Dec '91, 96, 95 
desktop publishing, Jul '90, 24-25 
handling negative media attention, 
Jun "90, 123-24 
improving written, Mar '90, 21 
job posting, Sep ’90, 76-80 
management vocabulary, Sep 90, 168 
*90’s trends, Mar ’90, 19-20 
of pension benefits, Dec '91, 76-79 
See also Surveys 
Communication/CWA Pathways Pro- 
gram, Aug ‘92, 41 
Communications Workers of America, 
Aug '92, 40-41 
Community service 
at Bekins, Apr "91, 22 
in employee energizing programs, 
May ’90, 37 
at General Mills, Oct '90, 60 
literacy promotion as, May 90, 20 
Marriott’s food donations, Aug '92, 
23 
Share Our Strength, Mar '92, 21 
Skyline Displays’ playground, Oct ’90, 
21-22 


United Way volunteers, Aug "92, 24 





Companies Develop Benefits for Part Tim- 
ers, by Beth Rogers, May "92, 89-90 
Companies Drop Tiered Pay Systems, by 
Arthur Eliot Berkeley, Aug 90, 96 
Company of Champions, A, by Stephenie 
Overman, Oct "90, 58-60 
Compensation 
altered practices, Dec 92, 18t 
alternative pay systems, Mar ‘90, 20t 
bonuses, Mar '90, 42-43; Dec '91, 28 
broad banding, Jan "92, 21 
communicating program changes, 
Dec '91, 96, 95 
competetive strategies, Jun '92, 44- 
64 
downsizing and compensation re- 
structuring, Oct '90, 43-48 
flexible, Sep "92, 28 
gainsharing, Jan '90, 36-38; Aug "90, 
76-79; Apr '91, 70-74 
global pay projections, Jun ‘91, 22¢ 
higher union wages, May "90, 25-26 
incentive pay, Jun "92, 55-57 
income-property as, Apr '91, 20-22 
increases, Feb "91, 23t; May "91, 19; 
May’'91, 19t;Jun °91,22; Dec '91t; 
May "92, 32; Aug '92, 24t 
international, Jul '92, 71-74 
merit budgets, Jul "91, 24 
midwest, Sep "92, 24t 
military-leave practices, Apr "91, 19 
The New Pay, by Jay R. Schuster and 
Patricia K. Zingheim (Book Re- 
view), Aug "92, 15-16 
1993 increases, Dec '92, 17 
pay-level policies, Jan '92, 75-78 
plan analysis, Feb '90, 69-72 
predictions, Jan ‘91, 24 
retention strategies, Oct '90, 40-42 
salary budgets, Dec '92, 19 
salary statistics, Jan '90, 18 
salary survey software, Sep '91, 29- 
31 
sales, Sep "91, 66-67 
satisfaction with, Feb ‘92, 20-22 
A Secretary and a Cook: Challeng- 
ing Women’s Wages in the Courts 
of the United States and Great 
Britain, by Wilbur Willborn (Book 
Review), Sep ‘90, 8 
skill-based, Feb "92, 62-64 
software, Mar 92, 32-38; Aug '92, 32- 
37 
Starting salary offers, Jul ‘90, 22 
stock options as, Oct '90, 36-39 
Strategic Pay, by Edward E. Lawler 
III, (Book Review), Feb °91, 11 
strategies, Jan '91, 96, 94 
tax obligations and worker classifica- 
tion, Apr ’90, 72-76 
in team building, Jun "92, 155 
tiered pay systems, Aug '90, 96 
See also Compensation of; Executive 
compensation; Pay for __ perfor- 
mance 
Compensation and the Computer, by 
Sandra E. O'Connell, Mar '91, 24-26 
Compensation as a Strategic Tool, by 
Kathleen A. McNally, Jul ‘92, 59-62, 
66 
Compensation of 
biotechnology CEOs, Jun "91, 26 
doctors, Jul "92, 28t 
faculty, Jul "90, 22t 
graduate students, May ‘91, 20 
HR professionals, Aug '90, 26-27; Sep 
91, 55-58; Dec'91, 24; Dec’91, 27 
lawyers, Jun "92, 25t 
nurses, Nov "90, 21 
outside directors, Aug ‘91, 15 
physicians, Apr '91, 18-19 
secretaries and word processors, May 
90, 21, 24; Nov "92, 29 
senior logistics positions, Jan "92, 23t 
training professionals, Feb "92, 22 
U.S. and Asian managers, Feb "92, 24 
See also Executive compensation 





Compensation Plan Analysis, by Robert 
H. Meehan and G. Victor Lemesis, 
Feb ‘90, 69-72 
Competitive Compensation Strategies, 
Jun "92, 44-64 
Complexities of the “Simple” Report 
Request, by Carl C. Hoffman, 
Kathleen P. Hoffman, and Emily D. 
Eason, Nov '92, 49-57 
Computer Databases Built for HR, by 
Row Henson, Apr '91, 59-61 
Computer System for the '90s, A, by 
Sandra E. O'Connell, Apr ’91, 24-26 
Computers Track High-potential Manag- 
ers, by Jerry Rocco, Aug '91, 66-68 
Conference Board, May '91, 19; Feb ’92, 
18 
Confident PC HRIS Choice, A, by Gary 
Meyer, Aug '91, 23-27 
Conflict Can Be Positive, by Sybil Evans, 
May "92, 49-51 
Conflict resolution, May '92, 4; May '92, 
49-51; Jul "92, 44-45; Dec '92, 37 
software, Feb "92, 30-36 
Congressional Exodus, A, by Deanna R. 
Gelak, Oct "92, 39-40 
Connecticut Mutual, Jun "91, 50-51 
Conaor, Jeffrey C., Managing Passive- 
aggressive People, Nov '91, 74-78 
Consolidated Omnibus Budget Recon- 
ciliation Act of 1986 
COBRA management software, Feb 
90, 25-26 

costs, Nov "92, 29 

in-house management, Oct '90, 28- 
30 

1990 changes, Oct '90, 22-23 

Consultants 
benefits, Jan '92, 24 
ergonomics, Apr '92, 19 
profiting from, Nov ’92, 77-85 
selecting, Jan 90, 26-29 

Consumer behavior, Feb "92, 20; Mar 
"92, 22 

Contingent personnel. See Temporary 
services 

Control Data, Jul '92, 49 

Coors Brewing Co., Apr 90, 64-68; Dec 
‘91, 76-79 

Copyrights, Jan "91, 21 

Corning, Inc., Dec '92, 39-40 

Corporate culture 
European and North American com- 

pared, Nov '90, 22-23 
humor in, Aug "92, 72-74 
transforming, Nov '90, 64-66 

Corporate Culture Enhances Profits, by 
Frank Petrock, Nov "90, 64-66 

Corporate Due Process, by Robert S. 
Seeley, Jul "92, 46-49 

Corporate Imagination Plus: Five Steps 
to Translating Innovative Strategies 
into Action, by James F. Bandrowski 
(Book Review), Aug ‘90, 8 

Corporate Location Swap, The, by Ron 
Chepesiuk, May '91, 44-46 

Corporate performance, measuring, Jun 
"91, 22-23 

Cosentino, Chuck, John Allen and Rich- 
ard Wellins, Choosing the Right 
People, Mar ’90, 66-70 

Cost-estimating models, Sep "92, 21 

Cost of Candid Comments, The, by 
Charles S$. White and Lawrence S. 
Kleiman, Aug "91, 54-56 

Cost reduction, employee incentives for, 
May "91, 17-18 

Cowden, Peter, Outplacement Services 
Assessment, Sep '92, 69-70 

Cox, Charles E., 18 Ways to Improve 
Customer Service, Mar '92, 69-72 

Crack in the Glass Ceiling, A, by Cari M. 
Domingues, Dec '90, 65-66 

Crafting Secure Retirements, by 
Catherine D. Fyock, Jul "90, 30-33 

Craven, William W., profiled, Feb °90, 
50-52 
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Creating a Commitment To Change, by 
Linda Thornburg, Jan '91, 54-56 
Creating Realistic Job Descriptions, by 
James G. Meade, Mar '91, 25-28 
Creative Ways to Employ People with 

Disabilities, by Michelle Neely 
Martinez, Nov "90, 40-44, 101 
Creativity 
Mavericks! How to Lead Your Staff 
to Think Like Einstein, Create Like 
da Vinci and Invent Like Edison, 
by Donald W. Blohowiak (Book 
Review), Dec ’92, 11-12 
training, Oct "91, 16 
See also Innovation 
Crisis management, Nov "91, 42-43 
bodyguards, Jun "91, 22 
employee relations guidelines, Mar 
90, 60-61, 80 
at First Interstate Bank, Mar "90, 54- 
58 
Hurricane Hugo, Nov '91, 53-55 
Institute for Crisis Management, May 
"91, 17 
natural disasters, Nov "91, 50-52 
Persian Gulf Crisis, Nov "91, 55-59 
post-traumatic stress, Nov '91, 46-47 
San Francisco earthquake, Nov "91, 
48-50 
violence and suicide, Nov "91, 44-47; 
May "92, 62-66; Dec °92, 81-82 
Cummings, Thomas, Apr "92, 61-62 
Cumulative trauma disorders, Jun °90, 
72-75 
costs and solutions, Mar '92, 48-53 
increase and preventability, Mar '92, 
29 
research, Jul "90, 20 
from VDTs, Feb '90, 32-33; Mar '90, 
35-36, 80; Jul "91, 77-78 
See also Ergonomics 
Curing the New Ills of Technology, by 
Robert F. Bettendorf, Mar "90, 35-36, 
80 
Customer focused management, Jun "90, 
119-21; Aug "90, 62-67; Jan "91, 65- 
68; Apr "91, 62-65; Oct "91, 64-66 
Customer-focused Management, by D. 
Keith Denton, Aug "90, 62-67 
Customer service 
competencies, Aug "91, 15 
and employee satisfaction, Nov "92, 
93-95 
highly rated companies, Feb "92, 18t 
Midwest Express Airline’s cookies, 
Jan ’92, 19 
in pay for performance, Jun "92, 59 
in retail sales, Mar "92, 69-72 
service environment management, 
Sep "92, 73-74 
Customized Skills Assessments, by Kate 
Ludeman, Jul "91, 67-69, 85 


D 


Danger in the Comfort Zone, by Judith 
M. Bardwick (Book Review), Mar’92, 
12-14 

Dangot-Simpkin, Gilda, How Come Noth- 
ing Changed?, Nov "91, 66-68 

Dare To Compare for Better Productiv- 
ity, by Jonathan D. Weatherly, Sep 
"92, 42-46 

Dark Side of World C Manufacturing, 
The, by Michael E. Gaffney, Dec '91, 
40-43 

Data processing, changing career pros- 
pects in, Mar "90, 18t 

Daubert Industries Inc., Oct "91, 43 

Davidsen, Susan J., interviewed, Jun ’91, 
58 

Davis, Vicki S., Self-audits First Step in 
TQM, Sep "92, 39-41 

Dawson, Kenneth M. and Sheryl N. 
Dawson, How to Motivate Your Em- 
ployees, Apr "90, 78-80 








Decision to Build or Buy, The, by Sandra 
E., O’Connell, Feb "90, 24-25 
Defining Jobs for ADA, by William H. 
Truesdell, Oct '92, 30-36 
Delaney, Chester, Integrated Power- 
houses, Mar "90, 30-32 
Delicate Balance Protects Everyone’s 
Rights, A, by Stephenie Overman, 
Nov '90, 36-39 
DeLoux, Gene, Is Your Maternity Policy 
Ready for the '90s?, Nov '90, 57-59 
Deming, Janet 
Drug-free Workplace Is Good Busi- 
ness, Apr 90, 61-62 
Rescuing Workers in Violent Fami- 
lies, Jul '91, 46-48 
Demographics 
aging of world population, Jul’90, 18 
diversity, Dec 92, 40 
By the Numbers (Book Review), by 
Judith E. Nichols, Apr °91, 7-8 
Denton, D. Keith 
Customer-focused Management, Aug 
90, 62-67 
Equity, the Unifying Factor, Feb '92, 
112,111 
Multi-skilled Teams Replace Old 
Work Systems, Sep "92, 48-56 
Dependent care, Mar '91, 16-18 
needs assessment, Sep "91, 71-74 
state assistance plans, Dec ’91, 27 
See also Child care; Elder care 
Des Moines, job growth in, Jun 91, 26 


| Designing Management Reports, by 


Sandra E. O'Connell, May "91, 22-23 
Detroit Medical Center, May "90, 49-53 
Developing a Written Relocation Policy, 

byJ. Stephen Mumma, Sep '91, 68-69 
Developing Return-.o-Work Agreements, 

by Jonathan A. Segal, Dec "90, 86-89 
Devising Accurate Severance Packages, 

by Stephen D. Baderian and Bruce H. 

Schwartz, Oct "91, 53-56 
Diamond International's 100 Club, Oct 

"92, 83-89 
Did the Marquis de Sade Design Your 

Discipline Program?, by Jonathan A. 

Segal, Sep "90, 90-95 
Diers, Cynthia D., Sophisticated System 

Offers Total Comp Management, Mar 

"92, 33-38 
Different World Brings Challenge, by 

Stephenie Overman, Jun ’90, 52-55 
Digital Equipment Corp., Jan '91, 38, 41 
Dime Savings Bank of New York, Aug 

"91, 49-52 
Disability Act Challenges Employers, by 

David Israel and Debra Scott, Oct 

"90, 87-88 
Disabled workers 

advantages of hiring, Aug '91, 88, 86 

best companies for, May "92, 30t 

disability management programs, Sep 
"91, 47-50 

Dole Foundation, Apr '91, 19 

drug and alcohol dependency as dis- 
ability, Dec '90, 89 

Job Accommodation Network, Jan 
90, 14-15 

newspaper for, Jun "90, 22-24 

See also American With Disabilities 
Act 

Disaster and Its Aftermath, by Lillian 

Gorman and Katheryn D. McKee, 

Mar "90, 54-58 
Discipline 

codes of conduct, Jul "90, 83-87 

nonpunitive, Sep "90, 90-95 
Discouraging Word Improves Your In- 

terviews, A, by T.L. Brink, Dec "92, 

49-52 
Discrimination, Oct "91, 69-72 

age, Mar'90, 104; Aug 90, 80-81; Mar 

‘91, 77-79; Apr ‘91, 84-88; Oct '92, 
74-76 
and Bankruptcy Code, Sep '91, 77-78 
claims against HR professionals, May 
"92, 44-47 
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Discrimination continued 
claims from termination, Jun "92, 125- 
30 
disability, Dec 90, 89; Nov '91, 87-88 
employees accused of crimes, Mar 
"91, 62-64 
against persons with AIDS, Jun '92, 
28-30 
protection against, Jul 92, 19 
sex, Jan '91, 75-76 
See also Americans with Disabilities 
Act; Discrimination; Glass ceiling; 
Sexual harassment 
Discrimination Reflects on You, by Ann 
C. Wendt and William M. Slonaker, 
May 92, 44-47 
Disney Training Works Magic, by Mich- 
elle Neely Martinez, May ’92, 53-57 
Disposal Services Profit Despite Reces- 
sion, by Joe Lamoglia, Mar '91, 41-42 
Diversity, work force 
awareness programs, Jun '90, 50-51, 
183 
benchmarking management of, Dec 
92, 17 
Beyond Race and Gender, by R. 
Roosevelt Thomas Jr. (Book Re- 
view), Jan "92, 13-14 
corporate response to, Jun '91, 78-84 
culture and value analysis software, 
Apr 91, 25-28 
in European Community, Jan’91, 38- 
41, 78 
generational, Apr "91, 91-92 
global, Aug '90, 18; Jul 91, 56 
group reading program, May '92,69- 
73 


Hispanics, Nov "90, 21-22; Dec '92, 
21 
HR leadership function, Jun ’90, 42- 
45 
HRIN’s Minority Graduate Data Base, 
May "90, 26-27 
immigrants, May '91, 87-88 
increase in, Oct '92, 18t 
linking pay to performance, Dec’92, 
38-40 
managing, Jun "90, 46-49; jun "90, 
208; Apr '91, 32-36; Apr '91, 37- 
39, 98; Apr 91, 104, 102; Mar ’92, 
91-97; Dec "92, 30-33 
Managing Workforce 2000: Gain- 
ing the Diversity Advantage, by 
David Jamieson and Julie O'Mara 
(Book Review), Apr "92, 13-14 
multicultural training, Aug '90, 20-22 
public relations services for, Sep '92, 
24 
quotas defined, May ’92, 48 
research on management of, Dec '90, 
38 
valuing, Dec "92, 34-37 
See also Affirmative action; Equal 
employment opportunity; Glass 
ceiling 
Diversity demographics, Dec 92, 40 
Diversity in the Workplace, by Lloyd S. 
Lewan, Jun '90, 42-45 
Do You Drug Test Your Employees?, by 
Bill Oliver, Oct "90, 57 
Do You Have the Right Stuff?, by Bruce R. 
Ellig, Oct 91, 38-40 
Dodson, Robert L., Quality Means Cus- 
tomer Accountability, May '91, 136, 
135 
Dole Foundation, Apr ’91, 19 
Domestic-partner Benefits, Jun "91, 125- 
26 
Domingues, Cari M., A Crack in the Glass 
Ceiling, Dec '90, 65-66 
Dommermuth, Rita, Mass Transit: ANew 
Employee Benefit, Mar 92, 64 
Donigan, William R., Employer Alert: The 
Future Challenge, Dec '92, 88, 87 
Don't Bea Sitting Duck, by Caleb Atwood, 
Mar '91, 96 
Don’t Let Your Shark Bite You, by David 
Israel, Oct 91, 44-46 


Don't Wait for a Rainy Day: Backup Your 
Data Base, by Sandra E. O'Connell, 
Feb '91, 28-30 
Dossin, Milton N., and Nancie L. Merritt, 
Sign-on Bonuses Score for Recruit- 
ers, Mar '90, 42-43 
Dow Chemical, Mar ’91, 39; Sep "92, 73- 
74 
Downsizing 
advice to victims, Dec '91, 24 
aftermath, Aug '91, 33-37 
and compensation restructuring, Oct 
90, 43-48 

demonstrating indispensability dur- 
ing, Dec "90, 22 

forecast, Jan °91, 24 

HR role in, Jul 92, 20 

international mergers, May "91, 60- 
66 


layoffs, Jul "91, 71-72; Aug '91, 28-32 
management problems, Nov ’91, 21 
1990-1992, Aug '92, 23t 
1991 statistics, May "92, 25 
as opportunity, Jul 91, 96, 85 
prevalence, Dec 91, 21t 
preventing violence and suicide, May 
"92, 62-66 
re-engineering analysis for, Jan "91, 
22-23 
The Rightsizing Remedy, by Charles 
F. Hendricks (Book Excerpt), Jun 
"92, 13-14 
successful, Aug '90, 27 
team building during, Oct 92, 91-95, 
98-100 
See also Restructuring 
Downsizing Can Be Hazardous to Your 
Future, by Kim Cameron, Jul 91, 96, 
85 
Doyle, Robert J., Caution: Self-directed 
Work Teams, Jun "92, 153, 155 
Driving Fear Out of the Workplace, by 
Kathleen D. Ryan and Daniel K. 
Oestreich (Book Review), Aug’91, 7; 
Jul "92, 16 
Drowning in Resumes, by Martin 
Asdorian Jr., Sep "92, 59-62 
Drug abuse 
and ADA compliance, Dec '92, 73-76 
drug-free workplace programs, Apr 
90, 61-62 
employee assistance programs, Jan 
"90, 30-34; Aug’90, 22-24; Aug’90, 
24t; May ’91, 50-51 
Executives in Crisis: Recognizing 
and Managing the Alcoholic, 
Drug-addicted or Mentally Ill Ex- 
ecutive, by Jeffrey Lynn Speller 
(Book Review), Jun "90, 8 
hospitalization for, Apr '90, 24t 
in hospitals, Jun ’91, 30-32 
increase in, Mar 92, 26 
of job applicants, Apr '91, 19t 
LifeBoat Corinthian rehabilitation 
program, Dec 91, 28 
main workplace issue, Apr '91, 19 
rehabilitation, Apr '90, 46-49; Oct 
"91, 21t; Dec 92, 74-75 
return-to-work agreements, Dec '90, 
86-89 
in small business, Oct "92, 25 
See also Drug testing 
Drug-free Workplace Is Good Business, 
by Janet Deming, Apr ’90, 61-62 
| Drug programs, prescription. See under 
Health care costs 
Drug Test All Employees Randomly, by 
Richard K. Willard, Nov "90, 78 
Drug testing, Dec '92, 75-76 
and ADA compliance, Apr '92, 49-51 
criteria for requiring, Apr "92, 40-43 
HR role in, Apr "92, 48 
legal implications, Jun "90, 64-68; 
Nov '90, 38 
policy implementation, Oct '90, 57 
prevalence, Feb ‘90, 16t 
procedures involved, Apr '92, 44-48 
random, Nov ‘90, 78-79 
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return-to-work agreements, Dec '90, 
86-89 

and termination, Feb ’90, 59-64 
at Tri Valley Growers, May ’91, 48-51 
union response to, Dec '91, 81-84 
See also Drug abuse 

Drugs, Alcohol and the ADA, by Jonathan 
A. Segal, Dec 92, 73-76 

Du Pont, Jul "90, 60-63 
benefits at, Sep '91, 24 
child care program, Aug '90, 24-26; 

Jul ’92, 25 

diversity focus at, Jun '90, 49 
environmental action at, Mar ‘91, 40 
safety programs at, Nov '91, 28 

Dual career couples, relocation of, Feb 
‘90, 42-44; Sep '90, 46-48 

Duda, Halya, The Honeymoon Is Over 
for Corporate America, Feb '92, 66- 
72 

Dunlop, John T., The Management of 
Labor Unions (Book Review), Apr 
90, 12 

Dwyer, Patricia C., and Richard E. Hill, 
Grooming Workers for Early Retire- 
ment, Sep '90, 59-63 


E 


EAPS: Dawning of a New Age, by Diane 
Kirrane, Jan '90, 30-34 
Easier Way To Manage Job Descriptions, 
An, by James G. Meade, Apr '92, 32- 
38 
Easing the Administrative Burden of Re- 
location, by Jeffrey Blair, Jul ’91, 27- 
30 
Easy Way To Do Surveys, An, by Liz 
Martin, Nov '92, 33-36 
Eckhardt, Gary W., Nov '92, 40-43 
Economic Scoreboard, Aug '90, 18t 
Economical AAP Preparation, by Tony 
Perkins, Jan 90, 21-22 
Edleson, Harriet, Innovative internships, 
Jul 91, 39-41 
Education 
college graduate shortage, Feb '91, 
23-24 
GED diplomates’ skills, Oct 91, 16 
grades K-12 problems, Apr "92, 24 
parental school choice, Nov '91, 91- 
92 
Partners in Business, Jan '92, 4 
Schools that Work, by George H. 
Wood (Book Review), Sep "92, 12- 
14 
Technology Student Association, Mar 
92, 21 
undergraduate, for HR professionals, 
Dec "90, 39 
See Business education; Internship 
programs; Training and develop- 
ment 
Education Forms Common Bond, by Jim 
Castelli, Jun ’90, 46-49 
Edwards, Mark R., Accurate Performance 
Measurement Tools, Jun '91, 95-98 
EEO. See Equal employment opportunity 
EEO Program Deals Management A Good 
Hand, by Sande Lehrer, Oct ’90, 50- 
54 
| Effective Job Posting Fills Dual Needs, by 
Milan Moravec, Sep ’90, 76-80 
Effective Ways To Hire Contingent Per- 
sonnel, by John Ross, Feb '91, 52-54 
Effectively Measuring the Costs of EAPs, 
by Eileen G. Settineri, Apr ‘91, 53-56 
Eggland, Steven A., and Jerry W. Gilley, 
Marketing HRD Within Organiza- 
tions (Book Review), Jun ’92, 12-13 
Eidgahy, Saeid Y., and G.R. Horton, Re- 
tirement Should Be Obsolete, Dec 
90, 61-62 





18 Ways to Improve Customer Service, 
by Charles E. Cox, Mar '92, 69-72 
Elder care, Jun '92, 103-108 
benchmark on, Jul '92, 28 
caregiver survey, May ‘90, 24t 
employee assistance programs, Jan 
"90, 31 
Los Angeles’ program, Dec ’91, 27-28 
Ellig, Bruce R., Do You Have the Right 
Stuff?, Oct "91, 38-40 
Elshult, Suzanne, and James Little, The 
Case for Valuing Diversity, Jun ‘90, 
50-51, 183 
Emig, Mike, and Dale Johnson, Employee 
Benefits Survive 1990 Budget Act, 
Feb '91, 40-42 
Employee assistance programs, Jan '90, 
30-34 
avoiding hidden costs, Apr’91, 53-56 
effectiveness of, Aug '90, 22-24 
managed care, Jun ‘92, 30 
for post-traumatic stress, Nov '91, 46- 
47 
for violence, Jul ‘91, 46-48 
See also under Alcoholism; Drug 
abuse 
Employee attitude. See Surveys 
Employee Benefits Survive 1990 Budget 
Act, by Dale Johnson and Mike Emig, 
Feb '91, 40-42 


| Employee Communication and the Com- 


puter, by Sandra E. O’Connell, Jul 
90, 24-25 
Employee Conduct Outside the Work- 
place, by Steve Bergsman, Mar '91, 
62-64 
Employee/employer rights, Nov '90, 36- 
39 
electronic monitoring, May ’92, 30- 
32; May "92, 81-86; Sep '92, 21 
harassment, Oct '92, 78-81 
international workers, Oct '91, 18-20 
privacy, Jul’92, 19t; Aug 92, 58; Aug 
"92, 93-94 
in termination, Feb '90, 59-64 
Employee empowerment 
at Pacific Review Services, May 92, 
28 
in Work Force 2000, Jun '92, 25 
Employee involvement, Apr ’90, 89-92; 
May "90, 38-41; May '91, 73-78 
Employee Motivation that Works, by 
Daniel C. Boyle, Oct '92, 83-89 
Employee Participation Without Pain, by 
Sandy K. Bicos, Apr "90, 89-92 
Employee recognition 
award programs, Apr ’92, 52-55 
giving time and attention, Sep "92, 
136 
Employee relations 
bizarre behavior, Jun '91, 86-91 
employee perceptions of manage- 
ment, Aug 90, 22t; Aug 91, 18t 
employee satisfaction, Nov ‘92, 93- 
95 
energizing programs, May '90, 34-37 
managers’ adeptness at, Jun '90, 24- 


managing dominating people, Mar 
°92, 82-86 
passive-aggressive people, Nov '91, 
74-78 
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16 
at Wal-Mart, Oct ‘91, 79-82 
whistleblowing, Jan '91, 58-61; Jul 
92, 77-78 
workplace equity, Feb "92, 112, 111 
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invoivement; Surveys 
Employee Retirement Income Security 
Act. See under Pension plans 
Employee Satisfaction Leads to Customei 


Service, by Nevill C. Tompkins, Nov | 
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Employee Selection by Testing, by Scott 
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Employees Are Paying for Poor Health 
Habits, by Douglas G. Cave. Aug '92, 
52-58 
Employees Can Help You Survive Bank- 
ruptcy, by Richard Stehl, Harold 
Lazarus, and Mahmoud Salem, Dec 
"92, 69-70 
Employees On the Move, by Mike Fergus, 
May "90, 44-46 
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ments, by Michelle Neely Martinez, 
Mar '91, 36, 38 
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by William R. Donigan, Dec '92, 88, 
87 
Employer Liability for Sexual Harassment, 
by Stacey J. Garvin, Jun 91, 101-107 
Employer-provided Programs Pay Off, by 
Jim Castelli, Apr '90, 55-58 
Employers Protected by At-will State- 
ments, by Raymond L. Hilgert, Mar 
91, 57-60 
Employment-at-will, Feb "90, 59-64; Sep 
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Employment at Will Harms Productivity, 
by Paul G. Wilhelm, Sep "90, 88 
Employment Law Lingo, by Jodi Trager 
Plavner, May ‘92, 48 
Employment strategies, alternative. See 
Consultants; Part- time workers; 
Outplacement; Temporary services; 
Work arrangements, flexible 
Employment Tax Issues, by Joel W. 
Walters, Apr 90, 72-76 
Empowered Teams, by Richard S. 
Wellins, et al. (Book Review), Dec 
91, 11-12 
Encountering the Tax-trap Maze, by Jim 
McCarty, Jul '90, 34-37, 88 
Encourage Employees To Dream, by J.H. 
Foegen, Jan "90, 104, 103 
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Jun "92, 36-42 
Environmental concerns 
aluminum recycling, Mar '91, 31-32 
Chief Environmental Officers, Oct 
91, 22 

corporate green policies, Jul 91, 17 

Earth Day, Apr '90, 28 
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ers, Mar '92, 22 

greening of business, Mar '91, 30 

hazardous-waste disposal industries, 
Mar "91, 41-42 

pollution reduction programs, Jul’90, 
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recycling profitability, Mar 91, 33- 
35 

in restaurant industry, Mar’91, 37-38 

socially responsible investing, Mar 
"91, 36, 38 
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Mar '91, 39-40 

transportation assistance policies, 
Mar '91, 81-82 
Environmental Interest Heats Up Oil In- 
dustry, by Stephenie Overman, Mar 
"91, 39-40 
Equal employment opportunity 
and ADA, Oct "90, 87-88; Nov '90, 40- 
44, 101; Nov 92, 59-63 

defined, May "92, 48 

diversity management, Apr "91, 32- 
36 

EEO/AA managers’ training program, 
Oct '90, 50-54 

managers’ training program, Oct’90, 
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responding to EEOC charges, May 
"91, 82-84 

women in management, Nov "90, 67- 
70 

See also Discrimination 
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consultants, Apr "92, 19 
GM-UAW National Agreement, Feb 
"92,18 
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preventing liability, Jul "92, 91 
research, Jul '90, 20; Aug 91, 20 
See also Cumulative trauma disor- 
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Esposito, Michael D., Update Your Af- 
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internal theft, Sep 91, 19 
supermarkets, Dec "92, 17 
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Truth-Phone, Sep '92, 21 
whistleblowing, Jan 91, 58-61; Jul 
92, 77-78 
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European Community 
globalization, Jan '91, 38-41, 78 
HR implications, Dec ’91, 66-70 
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U.S. entry into, Jul "91, 17 
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Executive compensation, Jul '90, 20-21; 
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bonuses, Jan '91, 24 
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Congressional proposals, Apr'92, 26 
defensive strategies, Jun "92, 49-54 
disclosure, Aug '92, 23 
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in hospitals, Jan "92, 24 
HR salaries, Jul "90, 45-48; Aug ’90, 
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implications of European assign- 
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incentive systems, May '90, 67-72 
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international comparison, Apr "91, 
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in manufacturing, Oct ‘91, 16t 
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programs, May "90, 67-72; Oct "90, 
24t 
savings and loans’ CEOs, Oct ’90, 21 
shareholders and, Oct '90, 24t; Jun 
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Executive Pay a New Way, by John D., 
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Executive Search Game, The, by Bill 
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Executives in Crisis: Recognizing and 
Managing the Alcoholic, Drug-ad- 
dicted or Mentally Ill Executive, by 
Jeffrey Lynn Speller (Book Review), 
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Exercise Makes Employees Work Better, 
by Cynthia M. Pavett and Gary G. 
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81 

Find the Right Job Candidates, by James 
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May "90, 63-64 
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Fixed Pay Ratio Is Bad Theory at Any 
Odds, by Edward J. Giblin, Frank 
Sanfilippo, and Linda Ulrich, Jan "91, 
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Florkowski, Gary W., Analyzing Group 
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Focus from the Start, by Joseph P. 
McCarthy, Sep "92, 77-83 
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Dream, Jan "90, 104, 103 
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Follow Through On Award Programs, by 
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Food Services Discard Throwaway Im- 
age, by Bill Leonard, Mar '91, 37-38 
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Dean Tjosvold, Nov "91, 79-84 
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Four Steps to a Successful 401(k) Plan, by 
Donald K. Oderman, Aug '91, 44-46 
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ment Alliances, by Andrew S. 
Bargerstock and Gerald Swanson, Mar 
"91, 49-51, 79 
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by Peter Rosik, Nov '92, 77-85 
Fried, N. Elizabeth 
Bizarre Behavior at Work, Jun '91, 86- 
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Retention Strategies that Survive a 
Sale, Oct "90, 40-42 
Fried, N. Elizabeth, and Charles F. Schultz, 
Fending Off Unreasonable Compen- 
sation Attacks, Jun '92, 49-54 
From Welfare to Work Force, by Beth 
Rogers, Jul "91, 36-38, 95 
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Fulbright, J. Jackson, and Robert W. 
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Involvement, May '91, 73-78 
Funding Retiree Benefits, Feb '91, 87-88 
Futijsu Ltd. Spain, Jan '91, 38, 78 
Fyock, Catherine D. 
Crafting Secure Retirements, Jul "90, 
30-33 
19 Ways to Recruit Top Talent, Jul 
"91, 32-35 
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Gaffney, Michael E., The Dark Side of 
World Class Manufacturing, Dec "91, 
40-43 

Gainsharing, Jan '90, 36-38; Aug 90, 76- 
79; Apr '91, 70-74; May "91, 39-41; 
Jun "92, 155 

Gallagher, Charles, E., SPHR, Jan "92, 66- 
67 

Galligan, Cordy, Wizardry at Your Fin- 
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Garfield, Charles, Second to None: How 
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Garman, M. Lawrence, Oct 91, 43 

Garment industry, May "92, 25-26 

Garvin, Stacey J., Employer Liability for 
Sexual Harassment, Jun '91, 101-107 
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Read, Jan "91, 51-53 

Gelak, Deanna R., A Congressional Exo- 
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General Electric Corp., Feb 90, 54-56; 
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General Mills, Oct °90, 58-60 
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"92, 111-12 
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Sep '90, 31-34, 162 

Germany, apprenticeship programs in, 
Dec '90, 42-43 

Getting Along with Your Systems Staff, 
by John L. Johnsen, Jan '90, 20-21 

Getting Results from TQM, by Michael S. 
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Getting the Most for Your Software Dol- 
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26-28 

Getting to the Heart of Sexual Harass- 
ment, by Ann Meyer, Jul "92, 82-84 

Giblin, Edward J., Frank Sanfilippo and 
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Glaros, Timothy E., Play Your Way to the 
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background of, Oct '91, 91-92 
causes of, Jun '91, 117-23 
dismantling, Dec '91, 36 
and exemption status, Oct '92, 120 
initiative, Dec "90, 65-66 
in medicine, Nov "92, 21 
in newspaper HR, Dec ‘91, 23 
Gleason, Sandra E., and Karen Roberts, 
What Employees Want from Work- 
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Global human resource management, 
Dec "90, 38 
corporate cultures compared, Nov 
"91, 22-23 
cross-cultural training, May "91, 21 
diversity programs, Apr ‘91, 37-39, 
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in the European Community, Jan’91, 
38-41, 78 
European Community's impact on, 
Dec '91, 66-70 
expatriate managers, Jun '92, 93-100 
global employees, mobile and skilled 
(GEMS), Jan'91, 36-37; Jul’91,54- 
56; Dec "91, 70; Feb '92, 74-76, 
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71-74 
international interns, Mar "90, 20 
international mergers, May "91, 60- 
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research, Dec '90, 38 
restructuring for, Dec "91, 72-74 
SHRM's role, Jan "91, 42-43 
in Soviet Union, Jan "91, 44-45, 78 
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worker rights, Oct "91 18-20 
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Goddard, Robert W., Lateral Moves En- 
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Segal, Jan '90, 83-87 
Gonzales-Argueso, Luis, World-class Man- 
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Disaster and Its Aftermath, Mar '90, 
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formiance Management, Apr '91, 62- 
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the Possibilities, Mar ’91, 30 
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See wwiso Appeals, procedure; Con- 
flict resolution 
Griffith, Ellen, Jul "92, 42-43 
Griggs, eonard, interviewed, Apr ‘91, 
37-39, 98 
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by Richard E. Hill and Patricia C. 
Dwyer, Sep '90, 59-63 
Groups That Work (and Those That 
Don't), by}. Richard Hackman (Book 
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Guinn, Stephen L., Surveys Capture Un- 
told Story, Sep "90, 64-66 
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by Richard A. Anderson, Jun ’90, 89- 
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Costs, by Lamoglia, Joe, and Michelle 
Neely Martinez, Mar '92, 48-53 
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Hanlon, Michael J., Labor Law Should 
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Hansson, Robert O., Nancy D. Smith, and 
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HR Job Function, Feb ’90, 76-78 
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Harding, Charles F., Value for Your 
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Workplace Flexibility, Jan "90, 75-78 
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Health 
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depression, Oct 91, 22; May '92, 25; 
May '92, 62-66 

eye care, Jun "90, 22 
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HIV and hepatitis-B guidelines, Apr 
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hotlines’ phone numbers, Oct "90, 
24 
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improper use of medications, Feb 
91, 26 
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50 
employer sponsored purchasing ini- 
tiatives, Oct '91 22 
















Health care costs continued 
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incentive and disincentive programs, 
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Jan '92, 23; Feb "92, 26; Mar ’92, 
26; Jun '92, 28; Aug '92, 27 
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Hendricks, Charles F 
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by Bernard Howroyd, Sep "90, 51-53 
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Mar ’92, 112, 110 
How Come Nothing Changed?, by Gilda 
Dangot-Simpkin, Nov "91, 66-68 
How Do You Cut the Cake?, by Linda 
Thornburg, Oct 92, 66-72 
How Should We View Affirmative Ac- 
tion?, by Donna Goya, May '90, 160 
How to Motivate Your Employees, by 
Kenneth M. Dawson and Sheryl N. 
Dawson, Apr '90, 78-80 
How To Not Get Burned by Consultants, 
by Lynne F. McGee, Jan '90, 26-29 
How To Survive the New ADA Litigation, 
by Jack Raisner, Jun 92, 78-83 
How to Work with Your Lawyer, by 
Stephenie Overman, Jul '92, 40-45 
How Workforce 2000 Will Get Paid, by 
Ronald D. Hurt, Oct 91, 112, 110 
Howard, Cecil G., Profile of the 21st- 
century Expatriate Manager, Jun ’92, 
93-100 
Howard, Patricia Digh, Worldshrink, Jan 
"91, 42-43 
Howe, Nancy, and Leslie Marshall, Evalu- 
ate Health Plans, May "92, 36-40 
Howroyd, Bernard, Hidden Agendas for 
Temporary Services, Sep 90, 51-53 
HR Automation Budget, The, by Sandra 
E. O’Connell, Jul 92, 31-32 
HR Executive Takes Direct Approach, by 
Bill Leonard, Feb '90, 50-52 
HR Executives Focus on Strategic-part- 
ner Role, by Linda Thornburg, Jul 
"91, 62-63 
HR Gears Down To Increase Flexibility, 
by Linda Thornburg, Dec '91, 72-74 
HR Policies Ensure the Mirage Won't 
Vanish, by Bill Leonard, Jun "92, 85- 
87,91 
HR Pros To Transform Soviet Work Force, 
by Stephenie Overman, Jan ’91, 44- 
45, 78 
HR Redesigns To Optimize Effectiveness, 
by Robert S. Seeley, Nov 92, 44-46 
HRIS. See Human resource information 
systems 
HRIS and HR Applications Software, The, 
by Sandra E. O’Connell, Nov 90, 28- 
30 
Hudy, John J., The Motivation Trap, Dec 
"92, 63-67 
Hugh, Sinclair E., A Business Education 
Partnership, Jul '91, 49-52 
Human resource budgets, Sep '91, 22t 
Human resource departments, evalua- 
tion of, Jan "91, 70-73 
Human resource development 
Marketing HRD Within Organiza- 
tions, by Steven A. Eggland and 
Jerry W. Gilley (Book Review), Jun 
"92, 12-13 
Human resource information systems 
ad hoc reports, Nov '92, 49-57 
any-to-any networks, Mar ’90, 30-32 
applications software, Nov '90, 28- 
30 
backup and recovery, Feb ’91, 28-30 
beginning the automation process, 
Aug "91, 22-24 
budgeting for, Jul 92, 31-32 
buyer's guide to suppliers and ser- 
vices, May "90, 125-51; May ’91, 
93-114; May "92, 101-119 
centralizing multi-company HR data 
bases, May "90, 49-53 
compensation, Mar '91, 24-26 
convincing management of automa- 
tion needs, Apr '90, 30-31 
cost savings, Dec ’90, 27-31 
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Human resource information systems 

continued 

data integrity procedures, Jan ’91, 
26-28 

designing management reports, May 
"91, 22-23 

desktop publishing, Jul "90, 24-25 

DOS 5.0, Oct 91, 26-27 

employment automation, Jun ‘91, 36- 
38 

expert systems, Mar '90, 37-39; Aug 
"90, 54-55; Sep 90, 30-32 

hardware, Apr '91, 24-26 

HR and MIS relations, Jan '90, 20-21 

HR/PC coordinator, Mar 90, 26-28 

Human Resource Information Cen- 
ter, Aug '91, 23-27 

implementation, Dec '92, 25-26 

in-house benefits management, Oct 
90, 28-30 

integrated systems, Feb "92, 29-30 

integrating PCs into mainframe envi- 
ronment, Dec '91, 30-32 

interface with payroll, Nov '91, 31- 
34 

LANs, May "90, 28-30; Oct 92, 29-30 

legacy systems, Feb 92, 29-30; Nov 
92, 31-33 

Macintosh, Aug "92, 31-32 

mainframe, mini, or micro?, Aug 90, 
30-32 

mainframe vs. PC, Jan ’90, 20-21 

microcomputer applications, Aug 
"90, 54-60 

needs-based audit, Sep ’91, 61-64, 82 

notebook computers, Jan 92, 29-30 

on-line opinion surveys, Jan "91, 51- 
53 

on-line system, Dec '91, 31-34 

productivity fax poll, Sep '92, 30-31 

request for proposal, Jun 90, 79-84 

scanning technology, Sep ’91, 28-30 

security, Feb 92, 56-61 

skill-building programs, Mar "90, 33- 
34 


systems pianning, Feb ’92, 29-30 

technology’s effect on HR productiv- 
ity, Oct "90, 21t 

viruses and immunization, Mar ’92, 
31-32 

Windows, Jun "92, 33-36 

See also Human resource manage- 
ment software 

Human resource management 

American and Swiss compared, Jun 
90, 99-101 

as career growth area, Jul 91, 20 

changing vocabulary, Sep 90, 168 

communications trends, Mar ’90, 19- 
20 

ethical dilemmas, Apr '92, 66-68 

history, Dec '92, 4 

HR functions rated, Jun ’90, 30-31 

IBM’s benchmark study, Apr "92, 61- 
63 

introducing technology, Mar '90, 85- 
87 

issues, Nov '91, 21t 

leading companies, Feb "90, 16-18 

monitoring HR performance, Feb’90, 
76-78 

priorities, Jun’92, 25-26; Aug "92, 27t 

recognizing individual capabilities, 
Mar '90, 18 

roles in service vs. manufacturing, 
Jun '91, 26t 

top issues in, Nov ’92, 21 

visiting “real” work areas, Oct '90, 
104 

See also Corporate team strategies; 
Crisis management; Global hu- 
man resource management; Human 
resource professionals; Manage- 
ment of change; Management style 





Human resource management software 
ADA compliance, Apr '92, 31-32 
affirmative action, Jan '90, 21-22 
applicant tracking, Jun "91, 37-42; 
Apr "92, 31-32 

applications software, Nov '90, 28- 
30 

benefits software, Sep "90, 132-43; 
May "91, 23-27; Sep ‘91, 116-24; 
May "92, 35-36; Sep "92, 119-30 

budgeting for software, Jul "91, 26-28 

buying vs. developing, Feb'90, 24-25 

COBRA management, Feb ’90, 25-26 

compensation, Mar "92, 32-38; Aug 
"92, 32-37 

conflict resolution software, Feb’92, 
30-36 

culture and value analysis, Apr ’91, 
25-28 

defined-contribution software, Oct 
90, 29-32 

desktop publishing, Jul "90, 25-27 

domestic relocation tracking, Jul "91, 
27-30 

exit interviews, Jan "91, 27-32 

flexible benefits, Nov "90, 29-32 

job descriptions, Mar '91, 25-28; Apr 
"92, 31-38; Oct "92, 30-36 

management assessment, Sep '90, 31- 
34, 162 

office skills testing and training, May 
90, 29-31; Jan "92, 30-35, 94 

organizational charts, Jun "90, 35-38 

payroll, Nov '91, 32-38 

performance appraisal, Aug ‘90, 31- 
34; Oct '91, 27-32 

presentations, Jun "92, 36-42 

rating candidates, Jul "92, 32-38 

relational databases, Apr ‘91, 59-61 

salary survey management, Sep '91, 
29-32 

scheduling, Apr "90, 31-32, 108 

selection and implementation, Jan 
90, 40-42; Jun "90, 34-36 

skills assessment, Jul "91, 67-69, 85 

suppliers and services guide, May 
90, 125-51 

surveys, Dec "90, 28-32; Nov "92, 33- 
36 

training administration, Mar 90, 27- 
29; Dec "92, 26-28 

tuition reimbursement, Feb '91, 29- 
32 

See also Human resource informa- 
tion systems 

Human resource professionals 
any-to-any networks, Mar ‘90, 30-32 
challenges facing, Jul "90, 104, 99 
compensation survey, Jul "90, 45-48; 

Sep "91, 55-58 
curriculum for, Dec "90, 39 
demand for, Jun "91, 24-26 
important issues for, Nov '90, 24t 
job satisfaction, Jan "90, 18-19 
and line managers, Jan '90, 67-70; 
May °92, 75-78 
networking, Sep "91, 19 
responding to organizational change, 
Dec "90, 36-39 
salaries, Aug "90, 26-27 
work/family professionals, Aug "90, 
45-47 

Human resource professionals, inter- 
viewed 
Naomi Lee Bloom, Feb "92, 29-30 
Susan J. Davidsen, Jun "91, 58 
Leonard Griggs, Apr ‘91, 37-39, 98 
Kathryn McKee, SPHR, CCP, Jan’91, 

54-56 
Gregory Raiter, Jan "91, 44-45, 78 
Evelyn Eichel Rogers, Jun '91, 57 
Joan Showalter, Jun '91, 58 

Human resource professionals, profiled 
Anne Benbow, Jun "90, 52-55 
William W. Craven, Feb '90, 50-52 
Jac Fitz-enz, Nov "92, 67-73 
Jack L. Frost, Oct "90, 58-60 


Human resource professionals, profiled 

| continued 
Charles E. Gallagher, SPHR, Jan °92, 

66-67 

Steve Hill, Jan "90, 52-54 
Howard V. Knicely, Aug '92, 68-70 
Wanda A. Lee, Jan '90, 44-48 
Charles Neilson, Jun '91, 72-74 
Constance Newman, Sep '90, 54-56 
Ronald C. Pilenzo, Mar "90, 50-52 
Douglas Reid, May "90, 58-60 
Sherman Rosen, Nov '90, 52-55 
Gordon H. Smyth, Jul "90, 60-63 
Walt Trosin, Dec '90, 56-58 

Human Resources and All That Jazz, by 
Stephenie Overman, Mar "90, 50-52 

Humor in Heai Organizations, by 
David J. Abramis, Aug "92, 72-74 

Hundley, John R., Age Discrimination 
Cannot Continue, Oct '92, 74-76 

Hunter, Phillip S., Oct "91, 43 

Hunter Associates Laboratory Inc., Oct 
"91, 43 

Huntley, Dan, Key Injuries Hurt Compa- 
nies, Jun "90, 72-75 

Huret, Judy, Paying for Team Results, 
May "91, 39-41 

Hurt, Ronald D., How Workforce 2000 
Will Get Paid, Oct '91, 112, 110 


I 


IBM, Aug '90, 40-41; Jan "91, 51-53; Mar 
‘91, 16-18 
benchmark HR study, Apr "92, 61-63 
Workforce Solutions, Nov '92, 46; 

Dec 92, 21 

Ideal Environment, The, by Stephenie 
Overman, Feb "90, 35, 100 

Ignite Team Spirit in Tired Lions, by 
Robert Bookman, Jun "90, 106-108 

Ignorance Is No Defense, by Jonathan A. 
Segal, Apr "90, 93-94 

Immigration, May "91, 87-88 
The Essential Immigrant, by Dan 

Lacey (Book Review), Oct ‘90,9 

Immunize Your Computer, by Sandra E. 
O'Connell, Mar "92, 31-32 

Implementation Is the Key to Automa- 
tion, by Sandra E. O'Connell, Dec 
"92, 25-26 

Implementing an HR Local Area Net- 
work, by Timothy M. Moulton, Oct 
"92, 29-30 

Improve Performance by Appraisal, by 
David A. Waldman and RonS. Kenett, 
Jul '90, 66-69 


"91, 55-59 
In Search of Women Achievers, by 
Stephenie Overman, Jun '91, 60-61, 
116 
In the Eye of the Health-care Storm, by 
Jim Mishizen, Sep "91, 47-50 
Incentive plans, Dec '92, 17 
award programs, Apr "92, 52-55; Aug 
"92, 61-62, 66 
cash incentives, Dec '90, 21 
deferred bonus programs, Jan '90, 16 
in executive compensation, May ‘90, 
67-72 
gainsharing, Jan "90, 36-38; Aug "90, 
76-79; Apr'91, 70-74 
health care, Aug "92, 52-58 
for hospital executives, Oct "92, 23 
pay-for-knowledge systems, Jun '90, 
58-60 
private companies’, Jun "91, 63-66 
recognition through attention, Sep 
"92, 136 
stock, Jun "91, 63-66 
for team results, May "91, 39-41 
See also Motivation 
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In Harm’s Way, by Herb Williamson, Nov 





| Increase Finances Through Progressive 


Management, by Dennis J. Kravetz, 
Feb '91, 57-62 
Increase Your Research Staff, by Deborah 
Cohen, Dec '91, 31-34 
Individual Retirement Accounts, Jul '90, 
3437, 88 
Influence, a Potent Ingredient for Suc- 
cess, by Linda Thornburg, Nov ‘90, 
52-55 
Information Management Issues and the 
ADA, by Sandra E. O'Connell, Apr 
"92, 31-32 
Information technologist, new career 
position of, Dec '91, 24 
Innovation 
Black and Decker’s Everyone Counts 
program, Nov ‘90, 61-62 
collaborative problem solving, Jun 
90, 106-108 
contest, Sep '90, 23 
employee involvement programs, 
Apr '90, 89-92; May 90, 38-41; 
May '91, 73-78 
paid idea development time, Jan ‘90, 
104, 103 
vs. conservatism, Jun "90, 101 
See also Creativity 
Innovative Internships, by Harriet 
Edleson, Jul "91, 39-41 
INROADS, Jan "92, 19 
Inside Intelligence on Soviet Ventures, 
by Gregory Raiter, Jan "91, 46-49 
Institute for Crisis Management, May'91, 
17 
Insurance industry, Jan "92, 24; Apr "92, 
21; Dec 92, 17 
improving productivity in, Dec "92, 
21 


Insurance Options Under ADA, by Bar- 
bara L. Kornblau, J.D., Martin A. Soll, 
J.D., and Melanie A. Ellexson, Mar 
"92, 100-103 

Integrated Powerhouses, by Chester 
Delaney, Mar '90, 30-32 

International Benchmarking Clearing- 
house, Sep '92, 43 

International employees. See under Glo- 
bal human resource management 

Internship programs 
INROADS, Jan "92, 19 
international, Mar "90, 20 
in recruitment, Jul 91, 39-41; Nov 

91, 21; Mar "92, 21 

Interviewing, Dec '90, 52-54; Nov ‘92, 
22; Dec '92, 49-52 

Investing in a Drug-free Workplace, By 
Edward J. Miller, May '91, 48-51 

Investing in GEMS, Jan '91, 36-37 

IRAs, Jul "90, 34-37, 88 

Is Integrity Testing Useful?, by J. William 
Townsend, Jul "92, 96 

Is Your Maternity Policy Ready for the 
"90s?, by Gene DeLoux, Nov '90, 57- 
59 

Israel, David, Don’t Let Your Shark Bite 
You, Oct '91, 44-46 

Israel, David, and David Ankeny, Prepar- 
ing for an OFCCP Audit, Sep "92, 99- 
102 

Israel, David, and Mary Li Behun, The 
New Risk of “Union Free” Policy State- 
ments, May "90, 100 

Israel, David, and Stephen P. Beiser 
Are Age Discrimination Releases En- 

forceable?, Aug "90, 80-81 
Lankruptcy Act Protects Against Dis- 

crimination, Sep "91, 77-78 
Plant Closings and Layoffs Follow 

Special Rules, Jul "91, 71-72 

Israel, David, and Anita Lechner, Use of 
Credit Reports Requires Disclosure, 
Apr "92, 93-96 

Israel, David, and Karen Munson, Self- 
Insurance Checkup, Feb '92, 83-87 

israel, David, and Greg McConnell, New 
Law Protects Older Workers, Mar 
91, 77-79 





Israel, David, and Debra Scott 
AIDS-related Insurance Ceilings Are 
Risky, Nov '90, 85-86 
Disability Act Challenges Employers, 
Oct '90, 87-88 
Hiring Under the ADA, Nov '91, 87- 
88 
Israel, David, and Pamela Sweeney, Writ- 
ing a Winning Position Statement, 
May '91, 82-84 
Issues and Visions, by Ceel Pasternak, Jan 
90, 44-48 
ITS, May "92, 25 


J 


Jamieson, David, and Julie O'Mara, Man- 
aging Workforce 2000: Gaining the 
Diversity Advantage (Book Review), 
Apr "92, 13-14 
Japan 
Chase Manhattan Bank in, Jun '90, 
52-55 

employee involvement, Aug ’90, 76- 
79 

gift-giving customs, Dec '91, 23 

hiring local executives in, Dec "92, 
17 

HR practices, Dec '91, 21 

sexual harassment in, Jul '90, 18 

temporary work force in, Nov '92, 
22, 24 

U.S. business people in, Jan '90, 19 

and U.S. laws, Mar "91, 19; Apr ’91, 
42-43 

work schedules in, Dec '90, 24 

Jenkins, John A., Self-directed Work Force 
Promotes Safety, Feb "90, 54-56 

Job descriptions 
and ADA compliance, Dec '91, 61- 

65; Apr '92, 31-32 
software, Mar '91, 25-28; Oct '92, 30- 
46 
Job or career, Aug "91, 15 
Job satisfaction, Jan "90, 18-19; May '91, 
21 
lack of, Jul "91, 17 
Job search, Jul ‘91, 20; Oct 91, 16 
after termination, Apr "92, 19-21 
competition, May "92, 26 
free call-in, Dec '91, 21 
length of, Jan '92, 21t 
managers’, May ‘90, 27; Sep ‘90, 26- 
28 

National Health Careers Information 
Hot Line, Aug ’92, 25 

newspaper assistance in, May '92, 
26-28 

Jobs, prestigious, Nov ‘91, 24 

Jobtrak, Aug '92, 24 

John Deere Co., Feb '92, 74-76, 107 

John Deere's Competitive Advantage, by 
Cynthia F. Barnum, Feb "92, 74-76, 
107 

John Hancock, Aug ‘90, 42 

Johnsen, John L., Getting Along with 
Your Systems Staff, Jan "90, 20-21 

Johnson, Dale, and Mike Emig, Employee 
Benefits Survive 1990 Budget Act, 
Feb 91, 40-42 

Johnson, Eric J., and Joyce Anne Oliver, 
People Motive Redefines Customer 
Service, Jun '90, 119-21 

Johnson & Johnson, Oct '92, 23 

Johnson, Mark A., Lights, Camera, Inter- 
view, Apr '91, 66-68 

Johnson & Johnson, Sep '90, 83-84; Dec 
"91, 72-74 

Johnson (S.C.) and Son, Jun "90, 121 

Johnston, Von, and Herff Moore, Pride 
Drives Wal-Mart to Service Excel- 
lence, Oct '91, 79-82 

Johnston, William B., Aug "91, 40-42 

Juliano, William J., and Steven C. Tarr, 
Leading a Team Through Downsiz- 
ing, Oct "92, 91-95, 98-100 





K 


Kaman, Vicki S., and James A. 
McCambridge, Programs that 
Strengthen Relationships, May '92, 
75-78 

Kaponya, Paul G., March to a Different 
Drummer, Apr '92, 66-68 

Keaton, Paul N., and Janine Anderson, 
Leasing Offers Benefits to Both Sides, 
Jul '90, 53-58 

Keaton, Paul N., and Michael J. Semb 
Shaping Up the Bottom Line, Sep '90 
81-86 

Keep Job Candidates From Becoming 
Lost Hires, by William C. Byham, Dec 
90, 52-54 

Keeping the Best, by Martin Yate (Book 
Review), Jan '91, 11 

Kenett, Ron S., and David A. Waldman, 
Improve Performance by Appraisal, 
Jul "90, 66-69 

Key Campus Strategies, by Maury 
Hanigan, Jul "91, 42-44 

Key Injuries Hurt Companies, by Dan 
Huntley, Jun '90, 72-76 

Kincaid, Claire, Are You Ready for Desk- 
top Publishing?, Jul "90, 25-27 

Kirrane, Diane, EAPS: Dawning of a New 
Age, Jan ‘90, 30-34 

Kirrane, Dianne E., and Peter R. Kirrane, 
Managing by Expert Systems, Mar 
90, 37-39 

Kleiman, Lawrence S., and Charles S. 
White, The Cost of Candid Com- 
ments, Aug '91, 54-56 

Knicely, Howard V., profiled, Aug ’92, 
68-70 

Koda Productions, Apr "91, 17-18 

Kornblau, Barbara L.,J.D., Martin A. Soll, 
J.D., and Melanie A. Ellexson, Insur- 
ance Options Under ADA, Mar '92, 
100-103 

KPMG Peat Marwick, Aug '92, 44-46 

Kraft General Foods, Jul "91, 39-41 

Krajci, Thomas J., Pay That Rewards 
Knowledge, Jun '90, 58-60 

Kravetz, Dennis J., Increase Finances 
Through Progressive Management, 
Feb "91, 57-62 

Kreonite Inc., Nov '90, 40-41 


L 


L.A. Cellular, Sep "92, 74 
Labor, Department of, Dec "91, 36-39 
Labor Law Should Define Role of Work 
Teams, by Michael J. Hanlon, Aug 
"92, 104 
Labor shortage, Apr '90, 38-42 
Lacey, Dan, Jun "92, 25 
The Essential Immigrant (Book Re- 
view), Oct ‘90, 9 
Lamoglia, Joe, Disposal Services Profit 
Despite Recession, Mar 91, 41-42 
Lamoglia, Joe, and Michelle Neely 
Martinez, Hands-on Answers to Hid- 
den Health Costs, Mar '92, 48-54 
LAN in Your Future, The, by Sandra E. 
O'Connell, May '90, 28-40 
Landon, Lucia W 
Pump Up Your Employees, May ‘90, 
34-37 
“We Didn't Fall Through the Cracks, 
Nov '91, 48-50 
Las Vegas, Jun "92, 158 
Lateral Moves Enhance Careers, by Rob- 
ert W. Goddard, Dec '90, 69-74 
Laugh and Learn, by Ann Boland, Dec 
90, 104 
Laugharn, Gary L., Caught in the FASB 
Crossfire, Jul 90, 38-42 
Launching Successful Diversity Initia- 
tives, by Lawrence M. Baytos, Mar 
"92, 91-97 





Lawler, Edward E., III, Jun "92, 159 
Strategic Pay (Book Review), Feb 
91,11 
Lawyers, working with, Oct '91, 44-46; 
Jul "92, 40-45 
Layoff Legacy, The, by Stephenie 
Overman, Aug '91, 28-32 
Layoffs, Jul '91, 71-72 
education assistance programs, Jul 
"92, 24-25 
effects on productivity, Aug '91, 39 
legacy, Aug '91, 28-32 
pre-holiday, Nov '92, 21 
See also Downsizing 
Leader Helps Improve Competitiveness, 
by Stephenie Overman, May "90, 58- 
60 
Leadership, Jun 90, 42-45; Sep '90, 168 
Center for Creative Leadership, Jan 
91, 21 
Community Health Leadership Pro- 
gram, Nov '92, 27 
in corporate culture, Nov "90, 64-66 
correlation with happiness, Jan "92, 
19 
CPO's role, Oct '91, 38-40 
development, Aug ‘91, 15t 
gender-based stylistic differences, Jun 
91, 117-23; Jun 91, 147-49; Feb 
92, 20 
succession planning, Feb '91, 67-71, 
Jun "91, 46-51; Aug °91, 66-68 
in team building, Jun 92, 153-55 
types of CEOs, Aug '91, 15-16 
Leading a Team Through Downsizing, by 
Steven C. Tarr and William J. Juliano, 
Oct "92, 91-95, 98-100 
Learn How To Treasure Differences, by 
Gordon F. Shea, Dec "92, 34-37 
Leasing Offers Benefits to Both Sides, by 
Paul N. Keaton and Janine Anderson, 
Jul "90, 53-58 
Leave 
of absence legislation, Jan '90, 16-18; 
Jan '92, 23; Jun °92, 30 
maternity, Nov "90, 57-59; Nov '92, 
27t 
rehabilitative, Dec "92, 74-75 
See also Vacations 
Lechmere Inc., Sep "92, 48 
Lechner, Anita, and David Israel, Use of 
Credit Reports Requires Disclosure, 
Apr '92, 93-96 
Lee, Charles, Smoothing Out Appraisal 
Systems, Mar "90, 72-76 
Lee, Wanda A., SPHR, Jan '90, 44-48 
Lees-Haly, Paul R., Claims Gone Wrong, 
Jan '90, 60-62 
Lefkovich, Jeff L., Business Responds to 
Elder-care Needs, Jun "92, 103-108 
Legal issues 
age discrimination, Mar '91, 77-79; 
Apr ‘91, 84-88 
AIDS related, Nov '90, 85-86; Feb’91, 
82-85; Oct "91, 85-90 
alternative dispute resolution, Mar 
"92, 22-25 
applicants’ credit reports, Apr ‘92, 
93-96 
arbitration, May 91, 17 
attitude surveys, Apr ‘90, 93-94 
bankruptcy discrimination, Sep "91, 
77-78 
disincentive health programs, Aug 
"92, 58 
drug testing, Jun "90, 64-68; Nov '90, 
38; Dec ‘91, 81-84 
EEO/AA laws and regulations, Oct 
90, 52-53 
employees accused of crimes, Mar 
91, 62-64 
employer counterclaims, Jan "90, 83- 
87 
employment law vocabulary, May’92, 
48 
enhanced benefit releases, Aug ‘90, 
80-81 
ERISA, Nov "90, 21 














Legal issues continued 
harassment, Oct "92, 78-81 
Japanese compliance with U.S. laws, 
Mar "91, 19; Apr'91, 42-43 
layoffs, Jul "91, 71-72 
negligent-hiring, Oct '90, 74-75; Nov 
°90, 37; Jun ’92, 75-77; Dec 92, 81- 
82 
non-compete agreements, Jun "90, 
159-63 
OFCCP audit preparation, Sep "92, 
99-102 
pre-employment physicals, Oct "92, 
103-107 
response to EEOC charges, May '91, 
82-84 
return-to-work agreements, Dec "90, 
86-89 
self-insured health plans, Feb '92, 83- 
87 
severance pay, Jul "90, 89-91 
sex discrimination, Jan '91, 75-76 
termination process, Jun "92, 125-30 
unfair labor practices, Mar '90, 90-92 
union-avoidance programs, Aug "92, 
89-90 
union-free policy statements, May’90, 
100 
updating employee handbooks, Nov 
"92, 97-99 
worker safety, Jul "92, 89-91 
See also Americans with Disabilities 
Act; Employee/employer rights; 
Sexual harassment; Wrongful dis- 
charge 
Lehrer, Sande, EEO Program Deals Man- 
agement A Good Hand, Oct '90, 50- 
54 
Leibman, Michael S., Getting Results frora 
TQM, Sep '92, 34-38 
Leibman, Michael S., and Harold P. 
Weinstein 
Corporate Scale Down, What Comes 
Next?, Aug '91, 33-37 
Money Isn't Everything, Nov ’90, 48- 
51 
Leland, Carole, and Helen Astin, Women 
of Influence, Women of Vision (Book 
Review), May "92, 13-14 
Lemesis, G. Victor, and Robert H. Meehan, 
Compensation Plan Analysis, Feb’90, 
69-72 
Lengnick-Hall, Mark L., Checking Out 
Sexual Harassment Claims, Mar ’92, 
77-83 
Lennox, Susan, Jul "92, 43-44 
Leonard, Bill 
Battling Natural Disaster, Nov "91, 
50-52 
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Merck, Dec '90, 56-58 
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Lorence, Steve, Managing the Salary Sur- 
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tion, Jan "91, 70-73 
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54-56 

McKee, Kathryn D., and Lillian Gorman, 
Disaster and Its Aftermath, Mar "90, 
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Making Room for the Whistleblower, by 
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Management 
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HR and line managers, Jan '90, 67-70; 
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Managing with Power, Politics and 
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Working Ourselves to Death (Book 
Review), by Diane Fassel, Mar'91, 
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Managing the Diverse Work Force, by 
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Managing the Salary Survey Project, by 
Steve Lorence, Sep '91, 29-32 
Managing with Power, Politics and In- 
fluence in Organizations, by Jeffrey 
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Markowich, M. Michael, 25 Ways to Save 
a Bundle, Oct '92, 48-57 
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Marshall, Leslie, and Nancy Howe, Evalu- 
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A Productive Design, Feb 90, 36-39 
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Mathison, David L., Facing Economic 
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Vinci and Invent Like Edison, by 
Donald W. Blohowiak (Book Review), 
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Maximizing New Technology, by Marco 
A. Monsalve and Arlene Triplett, Mar 
90, 85-87 
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An Easier Way To Manage Job De- 
scriptions, Apr '92, 32-38 
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Let Your Software Do the Drawing, 
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Measure of Success, A, by Stephenie 
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Beyond the Myths and Magic of 
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surance Co., Sep '92, 77-83 
Meyer, Ann, Getting tothe Heart of Sexual 
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Micolo, Anthony M., High-tech Recruit- 
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Miller, Edward J., Investing ina Drug-free 
Workplace, May "91, 48-51 

Minneman, William A., A Home Buyer's 
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Minsuk, Lester, and Phyllis Macklin, 10 
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Mirage Hotel, Jun "92, 85-91 
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Models for Skill-based Pay Plans, by Rich- 
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Money Isn’t Everything, by Michael 
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Monitoring the HR Job Function, by Rob- 
ert O. Hansson, Nancy D. Smith, and 
Pamela S. Mancinelli, Feb '90, 76-78 
Monsalve, Marco A., and Arlene Triplett, 
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Morris, Robert R., Nov "92, 39-43 
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developinga strategy, Nov 90, 48-51 

Diamond International's 100 Club, 
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and meaningful work environments, 
Jun '90, 119-21 

motivational orientation, Dec "92, 63- 
67 

techniques, Apr '90, 78-80 
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Motivation Trap, The, by John J. Hudy, 
Dec '92, 63-67 

Motorola, Sep '92, 48 

Moulton, Timothy M., Implementing an 
HR Local Area Network, Oct ’92, 29- 
30 

Move to the Top, The, Jun "91, 56-58 

Moving Labor Into the 21st Century, by 
Stephenie Overman, Dec '91, 36-39 

Mrs. Fields Cookies, Mar '90, 37-39 

Multi-company Working as One, by James 
Shepard, May °90, 49-53 

Multi-skilled Teams Replace Old Work 
Systems, by Keith D. Denton, Sep 
"92, 48-56 

Multinationals’ headquarters sites, Aug 
°90, 26t 

Mumma, J. Stephen 
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Programs, May "92, 58-60 
Developing a Written Relocation 
Policy, Sep "91, 68-69 

Munchus, George, III, Check References 
For Safer Selection, Jun '92, 75-77 

Munson, Karen, and David Israel, Self- 
insurance Checkup, Feb '92, 83-87 

Murphy, Lyn, Software that Works the 
Way HR Works, Dec '92, 26-28 

Murray, Margo, Beyond the Myths and 
Magic of Mentoring (Book Review), 
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Myers, Donald W., Business Schools Lag 
in HR Offerings, Aug '90, 72-75 

Myszkowski, Gary J., and Stanley Sloan, 
Hiring by Blueprint, May "91, 55-58 
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12 

Nathan, Arthur E., Jun '92, 85-91 

National Equity Fund, Feb '91, 23 

National Health Care: A Global Perspec- 
tive, Apr '92, 99-100 

National Labor Relations Board, Nov’92, 
59-63 

NCR Corp., Feb '91, 67-71; Aug '92, 48- 
51 

Need Not To Know, A, by Jonathan A. 
Segal, Oct "91, 85-90 

Needs-based HRIS Audit, The, by Joanne 
Wisniewski, Sep '91, 61-64, 82 





Neel, James M., and Caleb 5. Atwood, 
New Lawsuits Expand Employer Li- 
ability, Oct 90, 74-75 

Negotiating Sales Compensation, by 
Shawn L. Featherston, Sep '91, 66-67 

Neilson, Charles, profiled, Jun ’91, 72-74 


O'Connell, Sandra E. continued 
The HR Automation Budget, Jul "92, 
31-32 
The HRIS and HR Applications Soft- 
ware, Nov '90, 28-30 
Immunize Your Computer, Mar '92, 


Orsburn, Jack D., et al., Self-directed 
Work Teams (Book Review), Sep 
91, 9-10 

Gtto, Ann K., Picking Up the Pieces, Dec 
"91, 96, 95 

Outplacement, Mar '92, 22 


Overman, Stephenie continued 

Overman, Stephenie, and Linda 
Thornburg, Beating the Odds, Mar 
"92, 42-47 

Owens, Jamie D., and James W. Herliby 
Jr., Methods to Implement a 


New Law Protects Older Workers, by 
David Israel and Greg McConnell, 
Mar '91, 77-79 

New Lawsuits Expand Employer Liabil- 
ity, by Caleb S. Atwood and James M. 
Neel, Oct '90, 74-75 

New Pay, The, by Jay R. Schuster and 
Patricia K. Zingheim (Book Review), 
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New Position in the Department, A, by 
Sandra E. O'Connell, Mar 90, 26-28 

New Program Conducts Exit Interviews, 
by Gary Meyer, Jan ’91, 27-32 
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31-32 

Implementation Is the Key to Auto- 
mation, Dec '92, 25-26 

Information Management Issues and 
the ADA, Apr '92, 31-32 
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30 

Making the Case to Management, Apr 
90, 30-31 

A New Position in the Department, 
Mar '90, 26-28 

New Year's Resolution for 1992, Jan 
"92, 29-30 


designing a program, Sep "92, 69-70 
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Overman, Stephenie 
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90, 50-52 


Pacific Review Services, May 92, 28 
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New Rules for Waivers by Older Work- 
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New Year's Resolution for 1992, by 
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No Job Is Safe from Discrimination, by 
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Compensation and the Computer, 
Mar '91, 24-26 
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"91, 24-26 
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"91, 22-23 

Don't Wait for a Rainy Day: Backup 
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Employee Communication and the 
Computer, Jul "90, 24-25 

Expert Systems Provide New Access 
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Payroll and HRIS on a PC?, Nov ’91, 
31-34 
Prescriptions for Managing Health- 
care Costs, May "92, 35-36 
Productivity FAX Poll, Sep '92, 30-31 
Protect Your Data’s Integrity, Jan’91, 
26-28 
Scanning in the Employment Office, 
Sep '91, 28-30 
Self-administering Employee Benefits, 
Oct '90, 28-30 
Sorting Out the Legacy System, Nov 
"92, 31-33 
Understanding Software Trade-offs, 
Jun "90, 34-36 
Upgrade Your PC, Oct '91, 26-27 
Using the Computer to Manage Costs 
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Aug "90, 30-32 
Windows Changes the Person-com- 
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Stephenie Overman, Apr '90, 50-54 
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successful 401(k) Plan, Aug "91, 44- 
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place (Book Review), Aug '91, 7; Jul 
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Office. See under Workplace 
Older workers 
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Older Workers Benefit Protection 
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retention of, Dec '90, 61-62 
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Service, Jun '90, 119-21 
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O'Mara, Julie, and David Jamieson, Man- 
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Omnibus Budget Reconciliation Act of 
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Rebecca Roberts, Aug '92, 32-37 
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HR Pros To Transform Soviet Work 
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The Layoff Legacy, Aug ’91, 28-32 
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tion, Nov '92, 38-43 

Managing the Diverse Work Force, 
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A Measure of Success, Dec "92, 38-40 
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Dec '91, 36-39 
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91, 44-46 
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41-43 

Workers, Management Unite, May 
90, 38-41 

“You May Not Be Able To Deal With 
This,” Nov '91, 46-47 





Paloncy, Steve, Team Approach Cuts 
Costs, Nov ’90, 61-62 
Parisian, Aug "92, 45 
Part-time workers, benefits for, Apr '92, 
26; May "92, 89-90 
Participatory management, Apr 90, 89- 
92; May ’90, 38-41; Sep ’90, 70-72; 
Jun 91, 120 
Parties Build Workplace Planks into Plat- 
forms, by Stephenie Overman, Oct 
"92, 44-46 
Partners in Business, Jan '92, 4 
Pasternak, Ceel, Issues and Visions, Jan 
"90, 44-48 
Patagonia Inc., Sep ’90, 39-40 
Pater, Robert, Safety Leadership Cuts 
Costs, Nov 90, 46-47 
Patterson, Bill, Bumps, Nuggets and 
Bridge Building, Jun ’90, 123-24 
Paulsen, Kevin M., Lessons Learned from 
Gainsharing, Apr ’91, 70-74 
Pavett, Cynthia M., and Gary G. Whitney, 
Exercise Makes Employees Work 
Better, Dec '90, 81-84 
Pay for performance, Jun "92, 58-61 
designing a program, Oct '92, 66-72 
dissatisfaction with, Feb "92, 22 
pay for knowledge, Jun '90, 58-60 
as strategic tool, Jul "92, 59-62, 66 
team incentive plans, May '91, 39-41 
in total quality management, Dec’92, 
55-59 
Pay for Performance: What You Should 
Know, by Linda Thornburg, Jun ’92, 
58-61 
Pay Goes Up As HR Jobs Broaden, by L. 
Kate Beatty, Sep "91, 55-58 
Pay That Rewards Knowledge, by Tho- 
mas J. Krajci, Jun '90, 58-60 
Paying for Team Results, by Judy Huret, 
May ’91, 39-41 
Payroll and HRIS on a PC? by Sandra E. 
O'Connell, Nov ’91, 31-34 
Payson, Martin F., and Philip B. Rosen, 
Playing by Fair Rules, Apr "91, 42-43 
PC-Based Testing, by James G. Meade, 
Jan "92, 30-35, 94 
Peace Corps, Mar '92, 21 
Pension Headache, The, by Linda 
Thornburg, Jan '92, 38-43 
Pension plans, Nov "90, 85-86; Oct ’91, 
21 
current difficulties with, Jan "92, 38- 
43 
for customers, Jun ’92, 28 
design and administration, Jan °92, 
47-50; Apr 92, 26-27 
ERISA, Nov "90, 21; Nov ’90, 85-86; 
Jan °92, 23 
in European Community, Jan "91, 23 
federal regulations’ effects on, Jan 
"92, 38-43 
guidelines, Aug 91, 44-46 
investments, Jan "91, 21t; Dec '91, 
28; Mar ’92, 26; Jul °92, 24t 
nonqualified, Nov '91, 71-73;Jan "92, 
52-56 
OBRA 90’s effect on, Feb "91, 40-41 
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Pension plans continued 
portability, Feb "92, 99-100 
promoting, Dec "91, 76-79 
proposals for improving, Jan "92, 44- 
46 
safety of, Jul "90, 31 
socially responsible investing, Mar 
91, 36, 38 
and tax laws, Jul '90, 34-37, 88 
for women, Feb ’90, 20-21 
See also Retirement 
Pension Portability, Feb "92, 99-100 
Pension Simplification a Weighty Issue, 
by Stephenie Overman, Jan "92, 44- 
46 
People Motive Redefines Customer Ser- 
vice, by Joyce Anne Oliver and Eric J. 
Johnson, Jun "90, 119-21 
Performance appraisal 
CEO self-evaluation, Mar "92, 112, 
110 
consistent with TQM, Nov ’92, 88-92 
creating effective systems, Mar "90, 
72-76 
improving, Nov '92, 21 
at Lincoln Electric, Nov "90, 7 
of managers by employees, Apr '90, 
112, 110 
multi-rater systems, Jun "91, 95-98 
software, Aug "90, 31-34; Oct ’91, 27- 
32 
supervisor review, Jun '92, 111-20 
in termination process, Jun "92, 125- 
30 
work system focused, Jul '90, 66-69 
Performance Measures that Work, by 
Linda Thornburg, May ’91, 35-38 
Perkins, Tony, Economical AAP Prepara- 
tion, Jan "90, 21-22 
Perry, Toni A., Staying with the Basics, 
Nov "90, 73-76 
Personalized Benefits Statements, by 
Gayle Potter, May ’91, 23-27 
Personnel News, The, Jan "91, 23 
Personnel Pool of America, Jan '92, 20 
Personnel Rx for the Small-business 
Owner, by Patricia L. Smith, Mar ’91, 
52-54 
Personnel Services by Walking Around, 
by Sue S. Stalcup, Oct 90, 104 
Persuasive Presentations, by Mike Entner, 
Jun "92, 36-42 
Peteros, Karen H., and Cecily A. 
Waterman, Health, Safety Concerns 
Knock on HR Doors, Jul "92, 89-91 
Petrock, Frank, Corporate Culture En- 
hances Profits, Nov "90, 64-66 
Pfeffer, Jeffrey, Managing with Power, 
Politics and Influence in Organiza- 
tions (Book Review), Oct "92, 13 
Picking Up the Pieces, by Ann K. Otto, 
Dec '91, 96, 95 
Piecing Together the Diversity Puzzle, 
by Benson Rosen and Kay Lovelace, 
Jun '91, 78-84 
Pilenzo, Ronald C., profiled, Mar "90, 50- 
52 
Pilenzo, Ronald C., Tie Executive Pay to 
Results, Apr 92, 112 
Pimentel, Richard, and Michael J. Lotito, 
Shining Light on ADA, Feb "92, 47-49 
Plans That Upgrade Pensions, by Wallace 
H. Campbell Jr., Nov "91, 71-73 
Plant Closings and Layoffs Follow Special 
Rules, by David Israel and Stephen P. 
Beiser, Jul "91, 71-72 
Piante & Moran, Aug "90, 42 
Plavner, Jodi Trager, Employment Law 
Lingo, May "92, 48 
Play Your Way to the Top, by Timothy E. 
Glaros, Apr '92, 90-91 
Playing by Fair Rules, by Martin F. Payson 
and Philip B. Rosen, Apr "91, 42-43 
Polaroid Corp., Jul 92, 46-47 
Politics 
CEOs political views, Dec "92, 19 
CEOs’ views, Dec "92, 19 








Politics continued 
congressional election, Oct '92, 39- 
40 
Governor Clinton's letter, Oct ’92, 
43 
President Bush's letter, Oct '92, 42 
state legislatures, Oct '92, 41 
voter participation, Oct '92, 41t 
workplace issues, Oct '92, 44-46 
Potter, Gayle, Personalized Benefits State- 
ments, May "91, 23-27 
Powell, Gary N., Upgrading Management 
Opportunities for Women, Nov 90, 
67-70 
Powley, L. Edwin, and Larry W. Hom, 
Flex Your Benefit Plan - - with Solid 
Administration, Nov '90, 29-32 
Practical Pointers for Administering the 
ADA, by Cecily A. Waterman, May 
"92, 93-94, 98-100 
Practical Ways to Cope with Suicide, by 
Linda Thornburg, May "92, 62-66 
Practice Conflict Resolution Safely on a 
PC, by Gary Meyer, Feb "92, 30-36 
Pre-employment Physicals Under the 
ADA, by Jonathan A. Segal, Oct '92, 
103-107 
Pregnancy 
fetal protection policies, Jun "90, 28; 
Jan '91, 81-82 
maternity policies, Nov '90, 57-59; 
Apr ’91, 17 
prenatal care, Jul 92, 25, 28 
prenatal education, Feb '90, 22; Oct 
"90, 24 
Preparing for an OFCCP Audit, by David 
Ankeny and David Israel, Sep "92, 99- 
102 
Preparing for Relocations, by Jerry Lullo, 
Oct '92, 59-63 
Prescriptions for a Healthier Office, by 
Stephenie Overman, Feb "90, 30-34 
Prescriptions for Managing Health-care 
Costs, by Sandra E. O’Connell, May 
"92, 35-36 
Pride Drives Wal-Mart to Service Excel- 
lence, by Von Johnston and Herff 
Moore, Oct "91, 79-82 
Prindle, Grace, Ticking Toward EC ’92, 
Dec '91, 66-70 
Privacy issues. See under Employee/em- 
ployer rights 
Privacy Issues in the Workplace, Aug '92, 
93-94 
Private Companies Offer Long-term In- 
centives, by John MacMillan, Ken 
Allen, and Robert Salwen, Jun ‘91, 
63-66 
Problem solving 
creativity training, Oct 91, 16 
right brain approach to, Sep ’91, 144, 
143 
Produce Award-Winning Training Vid- 
eos, by Steve R. Cartwright, Jan 92, 
58-62 
Product quality prograins, Jul '91, 17t 
Product Showcase, Jul '90, 70-76 
Productive Design, A, by Michelle Neely 
Martinez, Feb "90, 36-39 
Productivity 
collaborative problem-sclving, Jun 
90, 106-108 
customer satisfaction focus, Jan '91, 
65-68 
Danger in the Comfort Zone by 
Judith M. Bardwick (Book Re- 
view), Mar "92, 12-14 
and employee commitment, Apr’91, 
77-80 
and employment-at-will, Sep '90, 88- 
89 
gainsharing’s effect on, Aug "90, 78 
hospital's measurement of, May '91, 
35-38 
in insurance industry, Dec "92, 21 
key areas affecting, May "90, 20t 
Knowledge Worker system, May'91, 
19 
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Productivity continued 

layoffs’ effects on, Aug ‘91, 39 

lighting’s effect on, May '90, 26 

Lincoln Electric's Employee Incen- 
tive System, Nov "90, 74 

lost work days, Apr "92, 26t 

motivation techniques, Apr '90, 78- 
80 

privacy's effect on, Feb '90, 37-38 

and quality improvement, Sep ‘90, 
24 


during restructuring, Nov "92, 24 
skills assessment, Jul '91, 67-69, 85 
team incentives, May "91, 39-41 
technology's effect on, Oct '90, 21t 
U.S., Apr "92, 24 
at Wallace, May '91, 30-34 
Whitestone’s War on Waste, Sep '90, 
28 
Productivity, pressures at work to de- 
crease, Dec '92, 88, 87 
Productivity Does Not Suffer, by Timo- 
thy P. Roth, Sep "90, 89 
Productivity FAX Poll, by Sandra E. 
O'Connell, Sep "92, 30-31 
Profile of the 21st-century Expatriate 
Manager, by Cecil G. Howard, Jun 
"92, 93-100 
Profit-sharing vs. gainsharing, Jan ‘90, 36- 
38 
Profitability, Feb "91, 26 
Profiting from the Global Mindset, by 
Cynthia F. Barnum, Jul "91, 54-56 
ProFood, Sep "92, 42-46 
Programs that Strengthen Relationships, 
by James A. McCambridge and Vicki 
S. Kaman, May '92, 75-78 
Promotion 
candidates rating software, Jul '92, 
32-38 
and high potential employees, Apr 
90, 26-27 
marital status and, Jun "90, 22 
opinion poll on, Feb "91, 26t 
writing skills’ effect on, Oct '92, 18 
Protect Your Data's Integrity, by Sandra 
E. O'Connell, Jan '91, 26-28 
Prudential Insurance Company of 
America, Jun '91, 48-49 
Pujol, Juan L., and Edward Tudanger, A 
Vision For Excellence, Jun '90, 112- 
16 
Pump Up Your Employees, by Lucia 
Landon, May ’90, 34-37 
Push to Improve, The, by Linda 
Thornburg, Dec '90, 36-39 
Pushing for Professional Excellence, by 
Bill Leonard, Jan '92, 66-67 


Q 


Quad/Graphics, Aug "92, 42 

Quaker Oats, Dec '92, 38, 40 

Quality awards 
European Quality Award, Oct '92, 17 
Malcolm Baldridge National Quality 

Award, Dec "90, 66; May "91, 30-34 

Quality in Today's Sophisticated Work- 
place, by Stuart Olsten, Nov '92, 104, 
103 

Quality Means Customer Accountability, 
by Robert L. Dodson, May '91, 136, 
135 

Quality Service Sets You Apart, by An- 
drew Szpekman, Sep "92, 73-74 

Quick, Thomas, Training Managers So 
They Can Really Manage, (Book Re- 
view), Nov "91, 11 


R 


Raftery, Anne, Tailor-made Profiles Ease 
Performance Reviews, Aug '90, 31- 
34 


Raisner, Jack 
How To Survive the New ADA Litiga- 
tion, Jun "92, 78-83 
Relocate Without Making False 
Moves, Feb '91, 46-50 
When Workplace Relationships 
Cause Discrimination, Jan '91,75- 
76 
Raiter, Gregory, Inside Intelligence on 
Soviet Ventures, Jan '91, 46-49 
Ramundo, Michael, Service Awards Build 
Culture of Success, Aug "92, 61-62, 
66 
Reaching for the 21st Century, by 
Stephenie Overman, Apr '92, 61-63 
Read, Walter H., Gathering Opinion On- 
line, Jan "91, 51-53 
Realistic Goals Help Avoid Burnout, by 
Hugh F. Stallworth, Jun "90, 169-71 
Recruitment 
campus, Jan "91, 23; Jul "91, 42-44; 
Aug "92, 24 
competency based selection, May'91, 
55-58 
creative strategies, Jul "91, 32-35 
databases, Jul '91, 44; Feb '92, 54 
designing ads, Sep "92, 59-62 
employment automation, Jun 91, 36- 
38 
evaluating programs, Jan '90, 16 
forecasting program, Mar '90, 23 
in hazardous-waste disposal indus- 
try, Mar ‘91, 41-42 
HRIN’s Minority Graduate Data Base, 
May ‘90, 26-27 
by internships, Mar ‘92, 21 
job posting, Sep '90, 76-80 
JOBNET, Aug "91, 16-18 
leasing employees, Jul '90, 53-58 
networking and cooperative alli- 
ances, Mar "91, 49-51, 79 
for new positions, Oct '90, 24 
newspaper ads, Sep '92, 24 
non-compete agreements, Jun "90, 
159-63 
Philadelphia's Operation Native Tal- 
ent, Jan '91, 24 
by postcard, Aug '92, 23 
during recession, Aug '91, 88, 86 
search firms, Oct 91, 16; Dec'91,56- 
58 
selecting a recruiter, Jun "90, 24 
sign-on bonuses, Mar "90, 42-43 
in small businesses, Mar ‘91, 52-54 
Tracor’s low-cost program, Aug ’90, 
68-70 
using any-to-any networks, Mar '90, 
32 
by voice-mail system, Aug '91, 49-52 
See also Hiring; Internship programs, 
Recruitment of 
Recruitment of 
accountants and data processing pro- 
fessionals, Oct "92, 17 
engineers, Oct '90, 21; Aug '92, 24- 
25 
executives, May ’90, 24; Apr 92, 56- 
60 
marketing executives, Jan "91, 21 
nurses, Apr ‘90, 28; Aug '90, 20-22 
older workers, May '90, 75-77 
ROTC graduates, Jan ‘90, 15 
welfare recipients, Jul "91, 36-38, 95 
women executives, Jun "91, 60-61, 
116 
See also Hiring; Internship programs, 
Recruitment 
Redeker, James R., Code of Conduct as 
Corporate Culture, Jul '90, 83-87 
Reich, Robert, Jun 91, 153 
Reid, Douglas, profiled, May '90, 58-60 
Reid, Peter, and Thomas Horton, Be- 
yond the Trust Gap (Book Review), 
May '91,9 
Relocate Without Making False Moves, 
by Jack Raisner, Feb "91, 46-50 





Relocation 
costs, Oct '91, 21t; May ‘92, 58-60 
developing a written policy, Sep "91, 
68-69 
disinciination towards, Aug '91, 18 
domestic relocation tracking soft- 
ware, Jul "91, 27-30 
dual career couples, Sep ‘90, 46-48 
expense reimbursement, Jan ‘91, 21 
guide to suppliers and services, May 
"90, 103-21; May "91, 117-22 
headquarters swapping, May '91, 44- 
46 
international, May 90, 44-46; Jul '90, 
21; Dec 91, 27; Dec '92, 21, 23 
lump-sum allowances, Jul '92, 25t 
new trends in, Feb "90, 42-44 
in 1988, Feb "90, 18t 
1989 U.S. moves, Jun "90, 31t 
1992 statistics, Nov '92, 29 
Outstanding Achievement Awards 
for, Mar "90, 18 
personalized incentives for, Dec '90, 
24 
policy planning, Oct ‘92; 59-63 
reasons for, Dec ‘90, 20 
Relocation Resources Inc., Mar '92, 
21-22 
repatriation, Jun '91, 113-14 
site location, May '91, 17 
volume and costs, Jul "92, 22 
of women, Sep "92, 27t 
and wrongful discharge suits, Feb 
"91, 46-50 
Relocation Resources Inc., Mar "92, 21- 
22 
Repetitive motion disorders. See Cumu- 
lative trauma disorders 
Rescuing Workers in Violent Families, by 
Janet Deming, Jul 91, 46-48 
Restructuring 
encouraging early retirement, Sep 
"90, 59-63 
HR changes during, Nov '92, 44-46 
HR role in, Nov '92, 38-43 
HR services, Dec '91, 72-74 
model of, Jul '90, 20t 
organization transformation, Oct '90, 
68-73 
productivity during, Nov '92, 24 
and relocation, Feb "90, 42-44 
retention strategies, Oct '90, 40-42 
at Revco, Aug '92, 25 
right brain approach to, Sep '91, 144, 
143 
routine restructuring, May '90, 95-99 
successful, Nov '91, 79-84 
terminology, Aug '92, 25 
See also Downsizing; Management 
of change 
Resumes 
computerized, Apr '91, 20 
deception in, Jul "92, 20-22 
rapid evaluation, Feb '92, 18 
Retail industry 
customer service in, Mar 90, 20-21; 
Mar "92, 69-72 
health benefits cost containments in, 
Jan ’90, 16 
success salespeople, Jan "90, 16 
Retention 
assimilation programs, Feb '92, 66- 
72 
during bankruptcy, Dec '92, 69-70 
Keeping the Best, by Martin Yate 
(Book Review), Jan'91, 11 
Strategies, Oct '90, 40-42 
See also Turnover 
Retention Strategies that Survive a Sale, 
by N. Elizabeth Fried, Oct '90, 40-42 
Retirement 
CEO opinions, Feb '92, 20 
defined-contribution software, Oct 
"90, 29-32 
education for early, Sep "90, 59-63 
FASB on benefits, Aug '90, 20 
income sources, Mar '92, 29 








Retirement continued 
postretirement benefits other than 
pensions, Aug "90, 20 
pre-retirement planning, Jun ’90, 28- 
30; Jul "90, 30-33; Aug 92, 86-87 
retiree medical benefits, Jul "90, 38- 
42; Feb '91, 39,41; Feb’91, 87-88 
saving for, Oct '92, 23 
tax issues, Jul '90, 34-37, 88 
See also Older workers; Pension 
plans; Severance pay 
Retirement Should Be Obsolete, by G.R. 
Horton and Saeid Y. Eidgahy, Dec 
‘90, 61-62 
Retraining Puts Workers Back on Track, 
by Stephenie Overman, Aug "92, 40- 
43 
Return Trip, The, by Kathryn Welds, Jun 
"91, 113-14 
Rewards Tied to Long-Term Success, by 
Thomas J. Bergmann, et al., May "90, 
67-72 
Right Package, The, by Stephenie 
Overman, Jul "92, 71-74 
Right-sizing Reshapes Staffing Strategies, 
by Max Messmer, Oct '91, 60-62 
Rightsizing Remedy, The, by Charles F. 
Hendricks (Book Excerpt), Jun '92, 
13-14 
Roberts, Karen, and Sandra E. Gleason, 
What Employees Want from Work- 
ers’ Comp, Dec 91, 49-54 
Roberts, Rebecca, One Comp Package 
for DOS and Mac, Aug '92, 32-37 
Rocco, Jerry, Computers Track High- 
potential Managers, Aug '91, 66-68 
Rogers, Beth 
Companies Develop Benefits for Part 
Timers, May "92, 89-90 
Mentoring Takes a New Twist, Aug 
"92, 48-51 
From Welfare to Work Force, Jul'91, 
36-38, 95 
Rogers, Evelyn Eichel, interviewed, Jun 
"91, 57 
Rohm and Haas Co., Sep 92, 52-56 
Rohr Industries Inc., May '90, 39-41 
ROI: A Tale of American Business, by 
Peter D. Weddle (Book Review), Dec 
‘90, 9-10 
Rosen, Benson, and Kay Lovelace, Piec- 
ing Together the Diversity Puzzle, 
Jun '91, 78-84 
Rosen, Benson, and Catherine 
Schwoerer, Balanced Protection Poli- 
cies, Feb '90, 59-64 
Rosen, Philip B., and Martin F. Payson, 
Playing by Fair Rules, Apr 91, 42-43 
Rosen, Sherman, profiled, Nov "90, 52- 
55 
Rosener, Judy, The Valued Ways Men 
and Women Lead, Jun '91, 147-49 
Rosik, Peter 
Building a Customer-oriented HR De- 
partment, Oct '91, 64-66 
Four Ways To Profit From Consult- 
ants, Nov '92, 77-85 
Ross, John, Effective Ways To Hire Con- 
tingent Personnel, Feb '91, 52-54 
Roth, Timothy P., Productivity Does Not 
Suffer, Sep ’90, 89 
Rothwell, William J., and Dale C. 
Brandenburg, Workplace Literacy 
Primer (Book Review), Nov’90, 9-10 
Routine Restructuring Is the Employee 
Relations Challenge, by Charles F. 
Hendricks, May '90, 95-99 
Rubin, Barry Louis, Europeans Value Di- 
versity, Jan 91, 38-41, 78 
Ryan, Kathleen D., and Daniel K. 
Oestreich, Driving Fear Out of the 
Workplace (Book Review), Aug '91, 
7; Jul "92, 16 





S 


Safe Sex: A Workplace Oxymoron? by 
Jonathan A. Segal, Jun "90, 175-80 
Safety 
accidental death, Feb "92, 18 
alertness from naps, Jul ‘90, 21-22 
for computer users, Nov '90, 21; Jul 
‘91, 77-78 
cumulative trauma disorders, Mar’90, 
35-36, 80; Jun "90, 72-75 
developing consistent procedures, 
Nov ‘90, 46-47 
fetal protection policies, Jun '90, 28; 
Jan "91, 81-82 
genetic monitoring, Jun '92, 133-34; 
Oct "92, 111-12 
gun acquisition, Sep ’91, 20 
injury and illness prevention, Jul ’92, 
89-91 
job injury statistics, Feb '90, 19-20 
office, Feb '90, 33-34 
radon exposure, Jul '90, 50-51 
self-directed programs, Feb "90, 54- 
56 
Weyerhaeuser’s program, Jan '90, 52- 
54 
See also Crisis management; Cumu- 
lative trauma disorders; Ergonom- 
ics 
Safety Leadership Cuts Costs, by Robert 
Pater, Nov '90, 46-47 
Safety Measures for Users of Computers, 
Jul "91, 77-78 
Sales staff projections, Mar ’92, 25t 
Save Time and Money Administering 
Tuition Reimbursement, by Freddye 
Silverman, Feb "91, 29-32 
Scanning in the Employment Office, by 
Sandra E. O'Connell, Sep "91, 28-30 
Scheduling software, Apr’90, 31-32, 108 
School Choice, Nov '91, 91-92 
Schools that Work, by George H. Wood 
(Book Review), Sep "92, 12-14 
Schultz, Charlies F., and N. Elizabeth Fried, 
Fending Off Unreasonable Compen- 
sation Attacks, Jun '92, 49-54 
Schuster, Jay R., and Patricia K. Zingheim 
Linking Quality and Pay, Dec '92, 55- 
59 


The New Pay (Book Review), Aug 
"92, 15-16 
Schwartz, Bruce H., and Steven D. 
Baderian, Devising Accurate Sever- 
ance Packages, Oct '91, 53-56 
Schwartz, Felice, Jun "91, 153 
Breaking with Tradition: Women 
and Work, The New Facts (Book 
Review), Nov '92, 13 
interviewed, Jun '91, 52-55 
Schwisow, C. Ronald, Tools for Your 
Motivational Campaign, Nov '91, 63- 
64 
Schwoerer, Catherine, and Benson 
Rosen, Balanced Protection Policies, 
Feb "90, 59-64 
Scordato, Christine, and Julie Harris, 
Workplace Flexibility, Jan '90, 75-78 
Scott, Debra, and David Israel 
AIDS-related Insurance Ceilings Are 
Risky, Nov '90, 85-86 
Disability Act Challenges Employers, 
Oct "90, 87-88 
Hiring Under the ADA, Nov '91, 87- 
88 
Second to None: How Our Smartest Com- 
panies Put People First, by Charles 
Garfield (Book Review), Feb ‘92, 12- 
14 
Secret Weapon in the War for Custom- 
ers, The, by Ruth N. Bramson, Jan 
"91, 65-68 
Secretary and a Cook, A: Challenging 
Women's Wages in the Courts of the 
United States and Great Britain, by 
Steven Willborn (Book Review), Sep 
90, 8 





Securing Your HRIS in a Microcomputer 
Environment, by Lynn E. Adams, Feb 
"92, 56-61 

Security 
employee awareness, Jul "92, 53 
Guardsmark Inc., Jul 92, 50-53 

Seeley, Robert S. 

Corporate Due Process, Jul '92, 46- 
49 

HR Redesigns To Optimize Effective- 
ness, Nov "92, 44-46 

Segal, Jonathan A., Jul "92, 41-42 

AIDS Education Is a Necessary High- 
risk Activity, Feb "91, 82-85 

Are Severance Plans Making Plain- 
tiffs’ Lawyers Rich?, Jul '90, 89-91 

Developing Return-to-Work Agree- 
ments, Dec '90, 86-89 

Did the Marquis de Sade Design Your 
Discipline Program?, Sep "90, 90- 
95 

Drugs, Alcohol and the ADA, Dec 
"92, 73-76 

Firing Without Fear, Jun '92, 125-30 

Follow the Yellow Brick Road, Feb 
"90, 83-86 

Goliath Had Rights Too, Jan ‘90, 83- 
87 

Ignorance Is No Defense, Apr’90, 93- 
94 

A Need Not To Know, Oct 91, 85-90 

New Rules for Waivers by Older 
Workers, Apr '91, 84-88 

Pre-employment Physicals Under the 
ADA, Oct ’92, 103-107 

Safe Sex: A Workplace Oxymoron?, 
Jun ’90, 175-80 

Seven Ways to Reduce Harassment 
Claims, by Jonathan A. Segal, Jan 
"92, 84-86 

The Sexlessness of Harassment, Aug 
91, 71-73 

To Test or Not To Test, Apr ’92, 40-43 

Test Suspected Users Only, Nov '90, 
79 

Testing in the Union Context, Dec 
91, 81-84 

The “U” Word, Aug "92, 89-90 

Women on the Verge . . . of Equality, 
Jun '91, 117-23 

Select Decisions Review, by James G. 
Meade, Jul '92, 32-38 

Selecting Super Service People, by Chip 
R. Bell and Kristin Anderson, Feb"92, 
52-54 

Self-administering Employee Benefits, by 
Sandra E. O’Connell, Oct '90, 28-30 

Self-audits First Step in TQM, by Vicki S. 
Davis, Sep '92, 39-41 

Self-directed Work Force Promotes Safety, 
by John A. Jenkins, Feb '90, 54-56 

Self-directed Work Teams, by Jack D. 
Orsburn (Book Review), Sep "91, 9- 
10 

Self-insurance Checkup, by Karen 
Munson and David Israel, Feb "92, 83- 
87 

Semb, Michael J., and Paul N. Keaton, 
Shaping Up the Bottom Line, Sep’90, 
81-86 

Service Awards Build Culture of Success, 
by Michael Ramundo, Aug '92, 61- 
62, 66 

Set the Stage for Employee Involvement, 
by Robert W. Barner and J. Jackson 
Fulbright, May '91, 73-78 

Settineri, Eileen G., Effectively Measur- 
ing the Costs of EAPs, Apr 91, 53-56 

Setting Fair Pay Policy, by Thomas M. 
Hestwood, Jan '92, 75-78 

Setting Up a Temporary Shop, by Steve 
Bergsman, Feb '90, 46-48 

Seven Basic Quality Tools, by Carla C. 
Carter, Jan "92, 81-83 

Seven Reasons To Examine Workplace 
Ethics, by Alan Weiss, Mar '91, 69-74 
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Seven Ways to Reduce Harassment 
Claims, by Jonathan A. Segal, Jan"92, 
84-86 

Severance pay, Jul 90, 89-91; Apr’91, 84- 
88; Aug 92, 26t 
decreasing disputes over, Oct ‘91, 

53-56 
and right to recall, Mar "91, 22 
top officers’ agreements, Sep '91, 23 
Sexlessness of Harassment, The, by 
Jonathan A. Segal, Aug 91, 71-73 
Sexual harassment 
claims statistics, Oct '91, 70-72 
combating, Jan '92, 20 
defined, May "92, 48 
employee training, Jul "92, 82-84 
employer liability for, Jun '91, 101- 
107 

investigation process, Mar’92, 77-81 

in Japan, Jul "90, 18 

policy development and training, Jun 
90, 175-180 

proactive approaches to, Oct'92, 78- 
81 

reducing claims of, Jan "92, 84-86 

survey about, Jul '92, 19-20 

training and consulting, Dec '91, 23- 
24 

in TV scripts, Sep '92, 22 

The Webb Report, May ’91, 17 

what constitutes, Jun "90, 175-80; 
Nov "90, 39; Aug "91, 71-73 

Shaping Up the Bottom Line, by Paul N. 
Keaton and Michael]. Semb, Sep "90, 
81-86 

Shea, Gordon F., Learn How To Treasure 
Differences, Dec "92, 34-37 


Shepard, James, Multiccompany Work- | 


ing as One, May "90, 49-53 
Shimko, Barbara Whitaker, All Managers 
Are HR Managers, Jan '90, 67-70 
Shining Light on ADA, by Richard 
Pimentel and Michael J. Lotito, Feb 
"92, 46-49 
Should You Manage Your Own 401(k) 
Plan? by Gayle E. Abbott, Oct ’90, 29- 
32 
Showalter, Joan, interviewed, Jun '91, 
58 
SHRM. See Society for Human Resource 
Management 
Sign-on Bonuses Score for Recruiters, by 
Milton N. Dossin and Nancie L. 
Merritt, Mar "90, 42-43 
Silverman, Freddye 
Save Time and Money Administering 
Tuition Reimbursement, Feb '91, 
29-32 
Stepping onto the Right Platform, 
Dec "91, 30-32 
Six Ways to Solve the Orientation Blues, 
by Richard F. Federico, May '91, 69- 
70 
Skills, non job-related, Sep "90, 22t 
Skills Shortage Looms, by Arnold Packer, 
Apr "90, 38, 40 
Slattery, Paul, A New Way To Appraise, 
Oct 91, 27-32 
Slipy, David M., Anthropologist Uncov- 
ers Real Workplace Attitudes, Oct 
90, 76-79 
Sloan, Stanley, and Gary J. Myszkowski, 
Hiring by Blueprint, May "91, 55-58 
Slonaker, William M., and Ann C. Wendt 
Discrimination Reflects on You, May 
"92, 44-47 
No Job Is Safe from Discrimination, 
Oct '91, 69-72 
Slora, Karen B., and Scott L. Martin, Em- 
ployee Selection by Testing, Jun ‘91, 
68-70 
Smart, Bradford D., The Smart Inter- 
viewer: Tools and Techniques for 
Hiring the Best (Book Review), May 
"90, 12 





Smart Interviewer, The: Tools and Tech- 
niques for Hiring the Best, by 
Bradford D. Smart (Book Review), 
May '90, 12 

Smith, Michael, and Lyle Sussman, Work- 
ing with Adult Children of Alcohol- 
ics, Jan "92, 68-73 

Smith, Patricia L., Personnel Rx for the 
Small-business Owner, Mar "91, 52- 
54 

Smoking 
increased costs and risks from, Oct 

90, 23 
NY’s Clean Indoor Air Act, Jul"90, 19 
smoke-free workplace, Feb "90, 21 
Smooth Steps to Transition Meetings, by 
Richard L. Bunning, Aug "91, 59-64 
Smoothing Out Appraisal Systems, by 
Charles Lee, Mar "90, 72-76 
Smyth, Gordon H., profiled, Jul "90, 60- 
63 
Snohomish County Public Utility Divi- 
sion No. 1, Jun "90, 50-51, 183 
Soat, Doug, Find Your Achilles’ Heel, 
May 90, 63-64 
Society for Human Resource Manage- 
ment (formerly American Society for 
Personnel Administration), Oct '91, 
4 
Annual Report 1989, May '90, follow- 
ing 160 

Charles E. Gallagher, SPHR, profiled, 
Jan "92, 66-67 

in global human resource manage- 
ment, Jan "91, 42-43 

Wanda A. Lee, SPHR, interviewed, 
Jan '90, 44-48 

Kathryn McKee, SPHR, CCP, inter- 
viewed, Jan "91, 54-56 

1990 Conference and Exposition Mar- 
ketplace Preview, Jun "90, 133-52 

1991 SHRM Conference Showcase, 
Jun "91, 151-92 

1992 Conference Showcase, Jun ’92, 
157-224 

1992 milestones, Aug "92, 4 

Ronald C. Pilenzo, interviewed, Mar 
"90, 50-52 

SHRM '90 Exhibitor Showcase, May 
"90, 84-92 
Software. See Human resource manage- 
ment software 
Software that Works the Way HR Works, 
by Lyn Murphy, Dec '92, 26-28 
Somer, Roger D., and Samuel J. Bresler, 
Take Care in Administering Tests 
under ADA, Apr "92, 49-51 
Sophisticated System Offers Total Comp 
Management, by Cynthia D. Diers, 
Mar '92, 33-38 
Sorting Out the Legacy System, by Sandra 
E. O'Connell, Nov "92, 31-33 
Southwest Airlines, Sep "90, 40-41; Jul 
"92, 54-56 
Southwest Airlines Renovates Benefits 
System, by Joy E. Hitchcock, Jul '92, 
54-56 
Soviet Union 
human resource management in, Jan 
"91, 44-45, 78 

joint ventures with foreign busi- 
nesses, Jan ‘91, 46-49 

U.S.-style management training pro- 
gram in, Dec '90, 44-47 

Soviets Seek U.S.-Style Training, by Bill 
Leonard, Dec '90, 44-47 

Speller, Jeffrey Lynn, Executives in Cri- 
sis: Recognizing and Managing the 
Alcoholic, Drug-addicted or Mentally 
Ill Executive (Book Review), Jun ‘90, 
8 

Staffing During a Recession, by Eileen J. 
Charoff, Aug ‘91, 88, 86 

Stalcup, Sue S., Personnel Services by 
Walking Around, Oct ‘90, 104 

Stallworth, Hugh F., Realistic Goals Help 
Avoid Burnc ut, Jun "90, 169-71 

Statistica Inc., Nov '90, 41, 43 
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Status indicators, Feb '91, 26t 
Staying Afloat During Restructuring 
Storms, by Paul G. Ahler and Robert 
B. Marshall, Oct "90, 68-73 
Staying with the Basics, by Toni A. Perry, 
Nov '90, 73-76 
Stehl, Richard, Harold Lazarus, and 
Mahmoud Salem, Employees Can 
Help You Survive Bankruptcy, Dec 
‘92, 69-70 
Steinberg, Allen T., Best Bets for Retire- 
ment, Jan "92, 47-50 
Stephens, Elvis C., Unfair Labor Prac- 
tices, Mar '90, 90-92 
Stepping onto the Right Platform, by 
Freddye Silverman, Dec '91, 30-32 
Stevens, Lisa, Action in the State Legisla- 
tures, Oct '92, 41 
Strategic Pay, by Edward E. Lawler III, 
(Book Review), Feb ‘91, 11 
Strategic planning 
Corporate Imagination Plus: Five 
Steps to Translating Innovative 
Strategies into Action, by James F. 
Bandrowski (Bock Review), Aug 
90, 8 
vs. strategic thinking, Oct '90, 23-24 
See also Team strategies, corporate 
Stress, Sep '91, 24; Aug ‘92, 25 
Stress management, Aug ‘91, 75-76 
employee energizing programs, May 
"90, 34-37 
Miami Laugh Machine, Jul '92, 19 
See also Wellness 
Stroh, Linda K., Anne H. Reilly, andJeanne 
M. Brett, New Trends in Relocation, 
Feb ’90, 42-44 
Sturges, John S., Examining Your Insur- 
ance Carrier, Feb "92, 42-46 
Succession planning, Feb ‘91, 67-71 
computer tracking, Aug '91, 66-68 
women in senior management, Jun 
91, 46-51 
Succession Plans Designed To Manage 
Change, by James E. McElwain, Feb 
91, 67-71 
Suggestions systems, Dec '92, 36-37 
electronic, Dec '92, 21 
at Lincoln Electric, Nov '90, 74, 76 
National Association of Suggestion 
Systems, Jul "92, 28 
vs. paid idea development time, Jan 
90, 104, 103 
Supervisor Review Sheds Light on Blind 
Spots, by Scott Warrick, Jun "92, 111- 
20 
Survey Manager — Review, by Raymond 
Falcione, Dec ‘90, 28-32 
Surveys 
alternative data gathering options, 
Apr ‘92, 71-78 
analyzing results, Apr "92, 72 
attitude, Apr '90, 93-94 
employee opinion, Sep '90, 64-66; 
Oct '90, 76-79 
on-line, Jan "91, 51-53 
software, Dec '90, 28-32; Nov '92, 
33-36 
Surveys Capture Untold Story, by Stephen 
L. Guinn, Sep '90, 64-66 
Sussman, Lyle, and Michael Smith, Work- 
ing with Adult Children of Alcohol- 
ics, Jan "92, 68-73 
Swanke, James A., Jr., Ways to Tame 
Workers’ Comp Premiums, Feb '92, 
38-41 
Swanson, Gerald, and Andrew S. 
Bargerstock, Four Ways to Build Co- 
operative Recruitment Alliances, Mar 
"91, 49-51, 79 
Sweeney, Pamela, and David Israel, Writ- 
ing a Winning Position Statement, 
May '91, 82-84 
Sweetening the Compensation Package, 
by John D. McMillanand Chris Young, 
Oct '90, 36-39 
Szpekman, Andrew, Quality Service Sets 
You Apart, Sep '92, 73-74 








Tailor-made Profiles Ease Performance 
Reviews, by Anne Raftery, Aug '90, 
31-34 
Take Care in Administering Tests under 
ADA, by Samuel J. Bresler and Roger 
D. Sommer, Apr "92, 49-51 
Taking a Big Risk, by Bill Leonard, Jan'90, 
52-54 
Taking Control After a Crisis, by William 
Briggs, Mar "90, 6U-61, 80 
Tarr, Steven C. and William J. Juliano, 
Leading a Team Through Downsiz- 
ing, Oct "92, 91-95, 98-100 
Tax issues 
implications for benefits, Feb ’91, 36- 
42 

retirement, Jul '90, 34-37, 88 

and worker classification, Apr '90, 
72-76 

Taylor, Susanne, Teach Employees to 
Think Security, Jul 92, 53 

Taylor Manufacturing, Jul "91, 62 

Tchida, Margaret R., Assessing Employee 
Dependent-care Needs, Sep '91, 71- 
74 

Teach Employees to Think Security, by 
Susanne Taylor, Jul '92, 53 

Team Approach Cuts Costs, by Steve 
Paloncy, Nov ‘90, 61-62 


| Team building 


during downsizing, Oct '92, 91-95, 
98-100 
Empowered Teams, by Richard S. 
Wellins, et al. (Book Review), Dec 
91, 11-12 
Groups That Work (and Those That 
Don'ty, by Richard J. Hackman 
(Book Review), Jul "91, 9-10 
incentive plans for, May '91, 39-41 
labor law’s impact on, Aug '92, 104 
multi-skilled teams, Sep '92, 48-56 
outdoor training, Jun "91, 22 
selecting leaders, Jul '91, 18 
self-directed, Jun "92, 153-55 
Self-directed Work Teams, by Jack D. 
Orsburn (Book Review), Sep ’91, 
9-10 
Wallace's Quality Improvement Pro- 
cess, May '91, 30-34 
Team strategies, corporate 
CEOs’ expectations of HR executives, 
Oct "91, 41-43 
creating a proactive mode, Jun '91, 
108-12 
delegating, Oct '91, 47-48 
effective leadership, Oct '91, 38-40 
HR's impact on, Oct '91, 34-37 
maximizing attorney relationship, 
Oct "91, 44-46; Jul "92, 40-45 
SHRM-Illinois program, Jul '91, 62-63 
Team Up to Meet Child-care Needs, by 
Ruth E. Thaler-Carter, Mar "90, 44-48 
Teamwork Boosts Quality at Wallace, by 
Stephenie Overman, May '91, 30-34 
Technicians for Tomorrow, Aug "92, 41 
Technology Student Association, Mar’92, 
21 
Telecommunication, Aug "90, 50-52 
centers, Apr "92, 21-24 
in international trade, Aug ‘91, 15 
Telemonitoring, May "92, 30-32; May ’92, 
81-86; Sep "92, 21 
Temporary services 
avoiding liabilities, Feb "91, 52-54 
employee leasing, Jul "90, 53-58 
flexible staffing, Oct '91, 60-62 
in-house programs, Feb '90, 46-48 
incentive program, Mar '90, 21 
Japan's, Nov "92, 22, 24 
1992 prosperity, Oct "92, 17 
Olympic Job Opportunities Program, 
Apr ‘91, 20 
selecting, Sep '90, 51-53 





Temporary services continued Thornburg, Linda continued 
technical professionals, Mar 92, 66- Practical Ways to Cope with Suicide, 
67 May "92, 62-66 
Temp-Force, Sep "92, 24 The Push to Improve, Dec '90, 36-39 
10 Facts About Point-of-service Plans, by Training in a Changing World, Aug 
Douglas G. Cave and Larry J. Tucker, 92, 44-47 (Book Review), Oct ’91, 8-10 
Sep '91, 41-46 Transfers Need Not Mean Disloca- combating sexual harassment, Jul’92, 
Ten Steps for Communicating Flex Ben- tion, Sep "90, 46-48 82-84 
efits, by Peter D. Bergh, Apr '91, 46- Turning Waste Paper Into Profit, Mar computer-based, Apr '90, 26t; May 
51 "91, 33-35 "Ot, 21 
10 Steps to Retirement, by William J. What's Wrong With Workforce computer literacy, Aug "91, 20 
Bowman, Aug ’92, 86-87 2000?, Aug 91, 38-42 computer tracking, Aug '91, 66-68 
10 Ways To Ease Dismissal Dread, by The White Knight of HR Effective- cultural diversity, Jun "90, 46-49 
Phyllis Macklin and Lester Minsuk, ness, Nov '92, 67-73 using customized assessments, Jul 
Nov '91, 104, 103 Working Toward Change, Jun 91, 91, 69, 85 
Tenneco Inc., Jun '91, 46-47 52-55 dual career paths, Oct '91, 74-76 
Tenneco Minerals Co., Jun '91, 56-57 Thornburg, Linda, and Stephenie EEO/AA programs for managers, Oct 
Termination Overman, Beating the Odds, Mar’92, 90, 50-54 
discriminatory, Sep '91, 77-78; Oct 42-47 environmental issues, Mar '91, 18; Tudanger, Edward, and Juan L. Pujol, A 
91, 69-70 3M Arranges Summer Child Care, by Mar ’91, 18, 39-40 Vision for Excellence, Jun '90, 112- 
employment-at-will policies, Feb’90, Stephenie Overman, Mar '91, 46-47 in ergonomics, Mar '90, 35-36, 80 16 
59-64 3M Meeting Management Institute, Dec using expert systems for, Jun’91,98 | Turecamo, Dorrine, How Am I Doing?, 
enhanced benefit release litigation, 91,21 humor's importance in, Dec '90, 104 Mar ’92, 112, 110 
Aug '90, 80-81 Ticking Toward EC’92, by Grace Prindle, importance of strategy, Jun '92, 26 Turning Waste Paper Into Profit, by Linda 
European statutes, May '92, 28 Dec '91, 66-70 increasing effectiveness of, Nov '91, Thornburg, Mar '91, 33-35 
exit interview software, Jan '91,27- | Tie Executive Pay to Results, by Ronald 66-68 Turnover 
32 C. Pilenzo, Apr '92, 112 lateral moves, Dec "90, 69-74 employee loyalty, Nov '90, 24 
handling smoothly, Nov ’91, 104, | Tie Medical Screening to the Job, by mandatory, Mar ’91, 16 length of employment statistics, Mar 
103 Gene Carmean, Jul 92, 85-87 mentoring, Aug "92, 48-51; Sep °92, 90, 22t 
and unfair labor practices, Mar ‘90, | Ties to Employers Can Be Broken, by 81 of line managers, Jan '90, 67-70 
90-92 August Bequai, Jun '90, 159-63 using micros in, Aug '90, 58-60 See also Retention 
See also Severance pay; Wrongful | Time for a Good Word, by Janis Allen, multi-skilled teams, Sep '92, 48-56 25 Ways to Save a Bundle, by Michael M. 
discharge Sep '92, 136 office skills training software, May Markowich, Oct "92, 48-57 
Test Managers’ Strengths, by GailGeorge, | Timepower, by Carol Cheek, Apr’90, 31- 90, 29-31 
Sep '90, 31-34, 162 32, 108 in progressive companies, Aug 92, 
Test Suspected Users Only, by Jonathan | Tjosvold, Dean, Foolproof Your Restruc- 44-47 
A. Segal, Nov ‘90, 79 turing Plan, Nov '91, 79-84 retraining, Dec "90, 62; Aug '92, 40- U 
Test Your Achievements, byGary Harmon | To Test or Not To Test, by Jonathan A. 43 
and Annette Vincent, Feb '90, 104, Segal, Apr '92, 40-43 in skill-building programs, Mar "90, 
103 Tompkins, Neville C. 33-34 
Testing Around-the clock Medical Coverage, succession planning, Feb '91, 67-71 
AIDS, Oct '91, 85-90 Jun "92, 66-72 in total quality management, Jun ’91, 
computer knowledge, Dec ‘92, 18- Employee Satisfaction Leads to Cus- 26 
19 tomer Service, Nov "92, 93-95 TQM as priority in, Nov "92, 22 
genetic, Jun '92, 133-34; Oct °92, Tooling Up for ADA, by Matt Chalker, training administration software, Mar 
111-12 Dec ‘91, 61-65 90, 27-29; Dec "92, 26-28 
for honesty, Nov '90, 37-38 Tools for Your Motivational Campaign, Training Managers So They Can 
integrity, Jul 92, 96 by C. Ronald Schwisow, Nov '91, 63- Really Manage, by Thomas Quick 
job applicants, Jun '91, 68-70 64 (Book Review), Nov ’91, 11 
job aptitude, Oct '92, 20 Torres, Cresencio, and Mary Bruxelles, training videos, Jan '92, 58-62 
Management Assessment Profile, May Capitalizing on Global Diversity, Dec training vs. implementation, Dec ’92, 


Training and development continued 
basic skills programs, Jul '91, 49-52; 
Jan "92, 20 
Beyond the Myths and Magic of 
Mentoring, by Margo Murray 


Travel, Oct 91, 20; Nov ’91, 28 

Tri Valley Growers, May '91, 48-51 

Triad Systems Corp., Aug 92, 61-62, 66 

Triplett, Arlene, and Marco A. Monsalve, 
Maximizing New Technology, Mar 
‘90, 85-87 

Trosin, Walt, profiled, Dec '90, 56-58 

Trosin Discovers the Right Mix at Merck, 
by Bill Leonard, Dec "90, 56-58 

Truesdell, William H., Defining Jobs for 
ADA, Oct °92, 30-36 

TRW, Aug '92, 68-70 

Tucker, Larry J., and Douglas G. Cave, 10 
Facts About Point- of-service Plans, 
Sep ’91, 41-46 

Tucker, Robert, and Milan Moravec, 
Transforming Organizations for 
Good, Oct "91, 74-76 








US West, Oct '92, 91-95, 98-100 

“U”" Word, The, by Jonathan A. Segal, Aug 
92, 89-90 

Uhrich, Mark D., Are You Positive the 
Test Is Positive?, Apr 92, 44-48 

Understaffed industries, May 92, 28t 

Understanding Software Trade-offs, by 
Sandra E. O’Connell, Jun '90, 34-36 

Unemployment, Sep "92, 21 

Unfair Labor Practices, by Elvis C. 
Stephens, Mar 90, 90-92 

Union Pitch Has Changed, The, by 








90, 63-64 
office skills, May "90, 29-31; Jan '92, 
30-35, 94 
pre-employment trends, Nov'92, 22t 
See also Drug testing 


Testing inthe Union Context, by Jonathan 


A. Segal, Dec '91, 81-84 


Texas Instruments, Jun '91, 72-74 
Thaler-Carter, Ruth E., Team Up to Meet 


Child-care Needs, Mar '90, 44-48 


Thomas, R. Roosevelt, Jr. 


Beyond Race and Gender (Book 
Review), Jan "92, 13-14 

Beyond the Limits of Affirmative Ac- 
tion, Jun 90, 208 


Thornburg, Linda 


Can Runaway Health-care Costs Be 
Stopped?, Sep ‘91, 36-40 

The Changing of the Guards, Jul '92, 
50-53 

Creating a Commitment To Change, 
Jan "91, 54-56 

How Do You Cut the Cake?, Oct '92, 
66-72 

HR Executives Focus on Strategic- 
partner Role, Jul "91, 62-63 

HR Gears Down To Increase Flexibil- 
ity, Dec 91, 72-74 

Influence, a Potent Ingredient for 
Success, Nov '90, 52-55 

Pay for Performance: What You 
Should Know, Jun "92, 58-61 

The Pension Headache, Jan '92, 38- 
43 

Performance Measures that Work, 
May '91, 35-38 





"92, 30-33 
Total quality management, May "91, 136, 
135 
basic tools for, Jan '92, 81-83 
as crisis cult behavior, Dec '91, 40-43 
Driving Fear Out of the Workplace, 
by Kathleen D. Ryanand Daniel K. 
Oestreich (Book Review), Aug 91, 
7; Jul ‘92, 16 
HR role in, Sep '92, 34-38 
literacy programs, Nov '92, 104, 102 
meeting objectives, Jul '92, 20t 
pay for performance in, Jun "92, 58- 
61; Dec "92, 55-59 
performance appraisals, Nov '92, 88- 
92 
at ProFood, Sep "92, 42-46 
Second to None: How Our Smartest 
Companies Put People First, by 
Charles Garfield (Book Review), 
Feb "92, 12-14 
training, Jun ‘91, 26 
as training and development prior- 
ity, Nov '92, 22 
at West Paces Medical Center, Sep 
"92, 39-41 
worker perception of, Nov "92, 21t 
Townsend, J. William, Is Integrity Test- 
ing Useful?, Jul 92, 96 
Toyota, Mar ‘90, 66-70 
Training and development 
amortization of costs, Jan "91, 22 
any-to-any networks in, Mar "90, 32 
apprenticeship programs, Dec ‘90, 
40-43 
of bank employees, Sep '91, 20 








25-26 

U.S.-style management training in 
U.S.S.R., Dec '90, 44-47 

of women, Jun '91, 46-51 

written communication, Mar ’90, 21 

See also Literacy programs; Training 
and development at 


Training and development at 


Bank of Montreal, Dec '91, 28; Jul 
"92, 22 

Disney World, Jun '90, 26 

George T. Handyside Training Cen- 
ter, Jan 92, 23 

Koda Productions, Apr "91, 17-18 

Peat Marwick, May ‘91, 20 

Unisys’ CareerStreamS, Apr '90, 24 

Wallace, May ‘91, 30-34 

Walt Disney Company, May '92, 53- 
57 


Training in a Changing World, by Linda 


Thornburg, Aug '92, 44-47 


Training Managers So They Can Really 


Manage, by Thomas Quick (Book 
Review), Nov 91, 11 


Transamerica Corp., Mar '91, 33-34 
Transfers Need Not Mean Dislocation, by 


Linda Thornburg, Sep "90, 46-48 


Transforming Organizations for Good, 


by Milan Moravec and Robert Tucker, 
Oct '91, 74-76 


Transportation 


assistance programs, Mar '91, 81-82 

commuter incentives, Apr "91, 19 

Intelligent Vehicle Highway Systems, 
May 92, 25 

mass transit passes, Mar "92, 64 

time spent commuting, Jan 90, 19 





Stephenie Overman, Dec '91, 44-46 


Unions 


dues allocation, Aug "92, 23-24 
effect of North American Free Trade 
Agreement on, Dec '91, 85-86 
and employee drug testing, May ’91, 
49-50 

and employee-involvement pro- 
grams, May '90, 38-41 

future of, Apr '90, 38-40 

international, Oct '91, 18-20 

Labor Department and, Dec '91, 39 

major contracts expiring, Jun "92, 26 

The Management of Labor Unions, 
byJohn T. Dunlop (Book Review), 
Apr ’90, 12 

membership attraction tactics, Dec 
"91, 44-46 

National Labor Relations Board, Jun 
"90, 65-68 

representation of graduate students, 
May ’91, 20 

response to drug testing, Dec 91, 81- 
84 

response to pay-for-knowledge incen- 
tive plans, Jun "90, 60 

role inapprenticeship programs, Dec 
90, 41-42 

technology agenda of, Dec ’92, 18 

threat to team building, Aug 92, 104 

unfair labor practices, Mar 90, 90-92 

union-avoidance programs, Aug "92, 
89-90 

union-free policy statements, May '90, 
100 

wage increases, May "90, 25-26 
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Unions continued 

and wrongful discharge swits, Mar 
"91, 96 

See also United Auto Workers 

United Auto Workers, May '90, 38-39; 
Jan "92, 20 
GM-UAW National Agreement, Feb 

92, 18 

leader's forecasts, May '90, 24 
retraining programs, Aug '92, 42-43 
strike settled, Sep 92, 28 
white collar local, Oct '92, 17 

United Methodist Publishing, Sep 90, 84 

Update Handbooks To Avoid Risk, by 
Cecily A. Waterman, Nov "92, 97-99 

Update Your Affirmative Action Plan, by 
Michael D. Esposito, Jul "91, 59-61 

Upgrade the Employee Evaluation Pro- 
cess, by Kenneth P. Carson, Robert L. 
Cardy, and Gregory H. Dobbins, Nov 
"92, 88-92 

Upgrade Your PC, by Sandra E. O'Connell, 
Oct "91, 26-27 

Upgrading Management Opportunities 
for Women, by Gary N. Powell, Nov 
90, 67-70 

U.S. West Communications, Nov "90, 42 

US Sprint, Aug *90, 41 

Use of Credit Reports Requires Disclo- 
sure, by David Israel and Anita 
Lechner, Apr "92, 93-96 

Jse 1930s Act to Break 1990s Glass Ceil- 
ing, by Donald F. Ames, Oct 92, 120 

Use Your Data Base in New Ways, by 
Janet Bensu, Mar "90, 33-34 

Using the Computer to Manage Costs in 
Tough Times, by Sandra E.O’Connell, 
Dec '90, 27-31 


Vv 


Vacations 

Sober Vacations International, Sep 
90, 24-26 

trend toward brief, Sep "91, 23 

Value for Your Outplacement Dollars, by 
Charles F. Harding, Jan '92, 96, 94 

Value of Benefits, The, by Charles J. 
Whitaker, Apr 90, 83-85 

Valued Ways Men and Women Lead, 
The, by Judy B. Rosener, Jun "91, 147- 
49 

Vincent, Annette, and Gary Harmon, Test 
Your Achievements, Feb "90, 104, 
103 
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